28.07.2012 C USMEHEHUAMU, BCTYNUBLLNMU B
Cuily C 01.01.2013) "O 3ALLMTE NPAB
NOTPEBUTENEN"

7 @esparnsa 1992 roga N 2300-1

HacTosiwmin 3akoH perynmpyeT OTHOLLEHMS], BO3HMKatOLME Mexay NnoTpebutensimMm u
N3roTOBUTENSIMM, UCTIONIHUTENSIMM, MMNOPTEPaMu,NpoAaBLamMy Npu NpoAaxe ToBapoB
(BbINOMHEHNUM paboT, OKa3aHUW YCNyr), YCTaHABIMBAET NpaBa NoTpebuTenei Ha
npuobpeTeHne ToBapos (paboT, yciyr) Hagaexallero kadecrsa 1 6e30nacHbIX AN XKU3HMU,
3/10pOBbsi, MMYyLLECTBa NOTPEObUTENEN U OKPY>XKaoLLEN cpeabl, MosyYeHne MHdopMaumm o
ToBapax (paboTax, ycnyrax) n 06 ux u3rotoBuTensax (MCNOMHUTENSIX, NPoAaBLaXx),
NPOCBELLEHNE, FOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3alUMTY UX MHTEPECOB, @ TaKXke
onpeaensieT MexaHv3M peanv3aummn 3TUX rnpas.

(B pen. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3 , o1 25.10.2007 N 234-03 )
OCHOBHbIE MOHATUSA, UCNOMNb3yeMble B HACTOSLLEM 3aKoHe:

NoTpebuTesb - rpaXkaaHuH, UMEIOLLMI HAMEePEHUE 3aKa3aTb WM Npuobpectn Nnbo
3aKa3blBaloLLMi1, MPUOBPETAIOLNIA UM UCMOSb3YIOLWMIA TOBapbl (PaboTbl, YCiyri)
NCKITOUNTENBHO AN IMYHBIX, CEMEWHbIX, AOMALLUHMX U UHbIX HYX[, HEe CBSI3aHHbIX

C OCyLLeCTBNEHVEM NpeanpUHUMATENbCKON AeaTEeNbHOCTH;

(B pea. ®egepanbHOro 3akoHa ot 17.12.99 N 212-03 )

N3roTOBUTESb - OPraHU3aLUmMs HE3aBUCMMO OT €€ OpraHM3aUMOHHO-NPaBoBon hopMbI, a
TaKXkKe UHAMBMAYaNbHbIM NpeanpuHMMaTeNb, MPOU3BOAsLIME TOBapbl A1 peanu3aumm
notpebutensm;

(B pea. ®egepanbHOro 3akoHa ot 17.12.99 N 212-03 )

NCNOJSTHUTEND - OpPraHM3aumsl He3aBUCMMO OT ee OpraHU3aLUMOHHO-NPaBOBOM (DOPMbI, @ TaKxe
NHAVMBUAYaNbHbIA NpeanpuHUMaTeSb, BbIMONHAOWME paboTbl NN OKa3blBaKoLWMe YCiyru
noTpebuTensam no BO3IME34HOMY AOroBOpY;

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03 )

MpoAaBEL - OpraHM3aumsl HE3aBMCMMO OT ee OpraHU3aLUMOHHO-NPaBOBOM (POPMbI, @ TaKxKe
VHOMBMAYANbHbIVA NpeanpuHUMaTesb, peannsyioLlime ToBapbl NOTPebUTeENsM No A0roBopy
Kynau - Npoaaxu;

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03 )

Ab3aL - YTpatun cuny.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03 )

HefgocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycnyru) nnm
ob6s3aTenbHbIM TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM 160 B YCTAHOBIEHHOM UM
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nopsiAKe, UK yCrIoBMSIM AOroBOpa, (MpY UX OTCYTCTBUM MM HEMOJSTHOTE YC/IOBUIM O6bIYHO
npeabsiBnsieMbiM TpeboBaHNAM) UK LensiM, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa 06bIYHO MCMONb3YETCS, NN LENSM, O KOTOpbIX Npoaasel, (MCNoSIHUTENb) Obis
NOCTaBJ/IEH B M3BECTHOCTb NMOTPEbUTENEM NMpPKU 3aKIOYEHNN AOrOBOPa, UK obpasuy u (unm)
OMUCaHM1IO Npu NpoaaXke ToBapa no obpasuy v (M) No ONUCaHUIO;

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.99 N 212-03 , o1 25.10.2007 N 234-03 )
CYLLLECTBEHHbIV HeA0CTaToK ToBapa (paboTbl, YCyrn) - HeYCTpaHUMbIA HEAOCTATOK MK
He0CTaTOK, KOTOPbI HE MOXET ObITb YCTPaHeH 6e3 Hecopa3MepHbIX PAacXooB WK 3aTpaT
BPEMEHW, UMW BbISIBNISIETCS HEOAHOKPATHO, MW NPOSBASIETCS BHOBb MOC/E €ro YCTPaHEHUS,
nnn gpyrve nogobHble HefoCTaTKu;

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.99 N 212-03 , o1 21.12.2004 N 171-93)
6e3onacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, YCyrn) Ans XWU3Hu,
3[10pOBbsi, UMYLLIECTBA NOTPEOUTENS U OKPY>KatoLLEeN cpeabl NPY 0BbIYHbIX YCIOBUSIX €ro
NCNONb30BaHMWsl, XpaHEHUS, TPAHCMOPTUPOBKN M YTUNM3aLmMK, a Takke 6e30nacHOCTb
npouecca BbINO/HeHUs1 paboTbl (OKa3aHUs yCnyru);

YMNO/THOMOYEHHAsA U3roToBuUTENeM (NPoAaBLIOM) OpraHM3aLmst UK YNoHOMOYEHHbIN
n3rotoBuTenem (NpoaaBLIOM) MHAMBUAYaANbHBIN NpeanpuHUMaTenb (Aanee - ynoiHOMOYEHHas
OpraHu3aumMs UM ynoHOMOYEHHBIN MHAMBMAYANbHbIA NPEeANPUHMMATEND) - OpraH13aUms,
OCYLLECTB/SIOLLAA OnpeaeneHHyo AesTeNbHOCTb, UKW OpraHu3aumsl, Co34aHHas Ha
TeppuTopun Poccuiickont deaepaumnm nsrotosuteneM (NpoaaBLOM), B TOM Yucie
MHOCTPaHHbIM N3roToBuTENeM (MHOCTPaHHbLIM NPOAABLIOM), BbIMOJHSIOWME ONpeaeneHHble
(yHKUMM Ha OCHOBaHWM AOroBOpa C M3rotoBuTenemM (NpoaaBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHSITUE U YAOBNETBOPEHNE TPEOOBaHNUI NOTPEOGUTENEN B OTHOLLEHMN TOBapa
HeHaaneXxallero Ka4yecTea, Mbo NHAMBMAYaNbHbIA NpeanpUHUMaTESb, 3aperMcTpMPOBaHHbIN
Ha TeppuTopumn Poccuiickoin deaepaumnn, BbINONHAOLWMIA onpeaeneHHble hyHKLUMKN Ha
OCHOBaHWM JOroBopa C usrotosuTenem (NpoaaBLOM), B TOM YMCE C MHOCTPaHHbIM
n3rotoBuTeNeM (MHOCTPaHHbIM NPOAABLIOM), M YNOMHOMOYEHHbIN UM Ha NPUHSTUE U
yAOBNeTBOpeHne TpeboBaHUii NOTpebuTenen B OTHOLLEHUM TOBapa HEHaA/IEXALLEro
Ka4yecTBa;

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03 )

MMMOPTEP - OPraHN3aLUmMs HE3aBMCMMO OT OpPraHN3aLMOHHO-NPABOBOM (POPMbI UK
WMHANBUAYANbHbLIN NpeanpuHMMaTesb, OCYLLECTBASIOWME UMMOPT TOBapa Afs ero
nocneayoLen peanmsaumnm Ha Tepputopum Poccuiickon ®egepaumn.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03 )

naBa |. O6wwue nonoxeHussCtatbA 1. [paBoBOe perynMpoBaHMe OTHOLIEHUM B o6nacTtu
3aWmTbl NpaB NoTpedGuTenen

1. OTHoLIeHUs B 06nacTu 3almThbl NpaB NOTpebuTenein perynmpyroTcs

MpaxxaaHckmMM koaekcoM Poccuiickon deaepaumm, HacTOSILLMM 3aKOHOM, APYTrMMM
(benepanbHbIMM 3akOHaMM (anee - 3aKOHbl) U NPUHMMAEMbIMU B COOTBETCTBUM C HAMM
MHBIMW HOPMaTMBHbLIMM NPABOBbLIMW akTaMu Poccuiickoi depepaumm.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

2. MpaeuTenbcTBo Poccuiickor deaepaumm He BnpaBe nopy4yath dheaepanbHbiM opraHaM
WCNONHUTENbHOM BNAcT NPUHUMATb aKTbl, COAEPXKALLME HOPMbI O 3aLuMTe Nnpas
notpeéutenei.

MpaBuUTENLCTBO Poccuiickoi deaepaumn BrnipaBe 13aaBaTh ANs NOTPeGUTeNs 1 NpoaasLa
(M3roToBUTENS, UCMONHUTENS, YNOTHOMOYEHHOW OpraHM3aumum Uan YrnosHOMOYEHHOro
WHAMBMAYANbHOrO NpeanpuHMMaTensi, UMNopTepa) NpaBuna, 06s3aTesbHble NPU 3aKYEHNUM
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1 UCTIONTHEHWUW NY6INYHBIX AOrOBOPOB (A0rOBOPOB PO3HUYHOW KyMM-Npoaaxu,
5HEProcHabXXeHWsl, AOrOBOPOB O BbINOIHEHUM PaboT 1 06 OKasaHWK ycnyr).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
Ab63au. - YTpatun cuny.

(B pea. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-93)
Ctatbs 2. MexxayHapogHble goroBopkl Poccuiickon ®eaepauum

Ecnn mMexxayHapoaHbIM AoroBopoM Poccuiickoit deaepaumn yCTaHOBEHb! UHbIE NpaBuna o
3almTe NpaB NOTpPebUTenel, YeM Te, KOTopble NPeayCMOTPEHbI HACTOSILLMM 3aKOHOM,

NMPUMEHSAIOTCS NpaBuia MeXxayHapoAHOro A4orosopa.
CraTtbs 3. [lpaBo noTpebuTenen Ha npocBelleHMe B 061acTu 3awWUThl NpaB NoTpedbuTenen

MpaBo noTpebuteneln Ha NpPocBeLleHre B 06n1acTy 3alumnThl NpaB noTpebutenei
obecrneynBaeTcs NOCPEACTBOM BKJIOUYEHUS COOTBETCTBYHIOLWMX TPeboBaHMit B
rocyaapCTBEHHblE 06pa3oBaTebHblE CTaHAAPTLI 1 06Leobpa3oBaTesbHbIE U
npodeccnoHanbHble MPorpamMMmbl, a TakKe NOCPeACTBOM OpraHn3aummM cuctemMbl HGOpMaLmMm

noTpebutenein 06 nx NpaBax U 0 HEOHBXOANMBIX AENCTBUSX MO 3aLUTE STUX MNpPaB.
Ctatbs 4. KauyecTBO TOBapa (paboTbl, ycnyru)

1. Mpogaseu (ncnonHuTenb) 06s3aH nepeaatb NOTpebuTento ToBap (BbINOAHUTL paboTy,
OKa3aTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpwv OTCyTCTBUM B AOrOBOpPE YC/IOBUIM O KayecTBe ToBapa (paboTsl, ycnyru)

npoaasel, (McnonHWTenNb) 06513aH nepegaTb NOTpebutento Toeap (BbIMNOAHMTL paboTy,
OKaszaTb YCNyry), COOTBETCTBYHOLMI 0BbIYHO NPeAbABASeMbIM TPeOOBaHUSM U

NpUroaHbIN Ans Lenen, Ans Kotopbix ToBap (paboTa, ycnyra) Takoro poaa 06bl4HO
ncnonb3yeTcs.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npopasel (McnonHuTeNb) Npu 3akodeHn aorosopa 61 noctasneH notpeburtenem
B M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHns ToBapa (BbiMnoiHeHNs paboTbl, Oka3aHus
ycnyru), npogasel (ucnonHutens) oba3aH nepeaats notpebutento Tosap (BbIMOMHUTL
paboTy, okazaTb YCNyry), MPUroAHbIN ANS UCMONb30BaHUA B COOTBETCTBUM C 3TUMM LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy v (Mm) onucaHuio NpoaaseL, 0653aH nepeaaTb
noTpebuTento ToBap, KOTOPLI COOTBETCTBYET 06pa3uy v (MIn) onMcaHuio.
5. ECnun 3akoHaMu WK B yCTaHOBIEHHOM MMKU NOpsiAKe NpeaycMoTpeHbl oba3aTesibHble
TpeboBaHus Kk ToBapy (paboTe, ycnyre), npoaasel (McnonHUTeNb) 0653aH nepeaatb
noTpebutento ToBap (BbINOMAHWUTL PaboTy, OkasaTb YCNyry), COOTBETCTBYHOLLMIA 3TUM
TpeboBaHMAM.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
Ctatbs 5. lpaBa n 06513aHHOCTU U3rOoTOBUTENA (MCNONHUTENS, NpoAaBL[A) B o6nacTtu
YyCTaHOBJIEHUS CPOKa CIyX0bl, CpOKa rogHOCTU TOBapa (paboThl), a Takke rapaHTUUHOro
cpoka Ha ToBap (paboty)
1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN Ans AUTENBHOMO UCMOb30BaHMS,
nsrotosuTenb (MCNONHUTENb) BNpaBe yCTaHaBIMBaTh CPOK CNyx6bl - mepnog, B TedeHne
KOTOPOro M3rotoBuTenb (UCNONHUTENb) 06a3yeTcs obecrneumBaTb NOTPEOUTENO BO3MOXKHOCTb
ncnonb3oBaHus ToBapa (paboTbl) MO Ha3HAYEHMIO N HECTU OTBETCTBEHHOCTb 3a
CyLLEeCTBEHHble HeAOCTaTKM, Ha OCHOBAHMKM NyHKTa 6 cTaTbu 19 u nyHkTa 6CTaThmn 29
HacTosILLEero 3aKoHa.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
2. N3roTtoBuTenb (MCNonHUTENb) 0653aH yCTaHaBNMBaTb CPOK Cy>x6bl ToBapa (paboThl)
ANUTENBHOrO MOJSIb30BaHMSI, B TOM YMC/IE KOMMIEKTYOWMNX U3aenuii (aeTanen, y3nos,
arperaToB), KOTOpble MO UCTeUYEeHUW OnpeaeneHHoro nepmuoaa MoryT nNpeacTaBsTb ONacHOCTb
AN XXU3HW, 300POBbsi NOTPEOUTENS, NPUYMHATL BPES €ro UMYLLECTBY WM OKPYXKatoLLEN
cpene.



http://zakonbase.ru/content/base/118628#2871a
http://zakonbase.ru/content/base/259449#c5342
http://zakonbase.ru/content/part/1218177
http://zakonbase.ru/content/part/1218178
http://zakonbase.ru/content/part/1218179
http://zakonbase.ru/content/base/111638#c5342
http://zakonbase.ru/content/base/118628#2871a
http://zakonbase.ru/content/part/1218180
http://zakonbase.ru/content/part/1218180
http://zakonbase.ru/content/part/1218180
http://zakonbase.ru/zakony/o-zashhite-prav/#l93
http://zakonbase.ru/zakony/o-zashhite-prav/#l265
http://zakonbase.ru/content/base/118628#2871a

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cny>6bl ToBapa (paboTbl) MOXET UCUMCAATECS €AMHULLAMMN BPEMEHMU, A TakKKe MHbIMK
eavH1uaMmn namepeHmnst (KUIoMeTpaMm, MeTpammn 1 NpouMMmn eanHULAMK U3MEPEHNSI UCXOAS
13 OYHKUMOHaNIbHOr0 Ha3HayeHust ToBapa (pesynbtaTta paboThl)).

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. Ha npoayKTbl NUTaHMs, Nap@roMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBapbI
6bITOBON XMMUM U UHbIE NOAO06HbIE TOBapbl (pPaboTbl) M3roToBUTENb (MCMONHUTENB) 0643aH
yCTaHaBNMBaTb CPOK rOAHOCTM - MEPUOA, MO UCTEYEHUN KOTOporo ToBap (paboTa) cumTaeTcs
HENPUroAHbIM ANS UCMOJSIb30BAHMS MO HA3HAYEHMIO.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbiNOAHEHWE paboTbl) MO UCTEYEHWUN YCTAHOBIEHHOIO CPOKa MOAHOCTY, a
Takxxe ToBapa (BbIMNOIHEHNE PaboThl), Ha KOTOPbIM AO/MKEH OblTh YCTAHOBMIEH CPOK FOAHOCTY,
HO OH He YCTaHOBJ/IEH, 3anpeLlaeTcs.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoBuTeNb (MCNONHUTENb) BrpaBe yCTaHaBIMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN
CpOK - Nepuoa, B TEYEHNE KOTOPOro B clyvae obHapy»xeHusi B ToBape (paboTte) HeaocTaTka
N3roToBuTENb (MCNOMHUTENDL), NPOAABEL, YNOIHOMOYEHHAs OpraH13aums nnm
YNOSIHOMOYEHHbIV MHAMBUAYaNbHbIV NpeanpuHUMaTENb, UMMNOpTep 06s3aHbl YAOBNETBOPUTD
TpeboBaHua NoTpebuTens, yCTaHOB/EHHbIE CTaTbsaMM 18 1 29 HacToswero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

M3roToBuTenb BNpaBe NpuHATL 0643aTeNbCTBO B OTHOLEHMN HEAOCTAaTKOB TOBapa,
06Hapy>XeHHbIX MO UCTEYEHUN YCTAHOBIEHHOIO MM FapaHTUMHOMO CPoKa (AOMNOHUTENBHOE
0653aTenbLCTBO).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CopepykaHue [oNONHUTENBHOIO 06s13aTeNbCTBa U3rOTOBUTENS, CPOK AENCTBUS TaKoro
06sa3aTenbCTBa M NOPSAOK OCYLECTBNEHUS NoTpebuTenemM npas no TakoMy 0693aTenbCTBy
onpeaensoTCcs U3roToBUTENEM.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

7. MNpopaaBew, BipaBe yCTaHOBUTb Ha TOBAP rapaHTUMHbIN CPOK, €C/IM OH HE YCTaHOB/EH
N3roTOBUTENEM.

MpoaaseL BNpase NpUHSATL 0653aTENbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa,
06Hapy>€eHHbIX MO UCTEYEHUN rapaHTUMHOrO CPOKa, YCTaHOB/IEHHOIO U3roTOBUTENEM
(mononHuTenbHoe 0653aTenbLCTBO).

Copaep>xaHune A0NoSHUTENBHOrO 06513aTeNbCTBa NPoAaBLa, CPOK AENCTBUSI Takoro
06s13aTeNbCTBa U NOPSAOK OCYLLECTBNIEHNS NOTPEOMTENEM MpaB MO TAaKOMy 06513aTeNIbCTBY
onpeaensoTcs AOroBOpOM Mexzy NnoTpebutenem v npoaaBLOM.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

8. M3roToBuTeNb (MpoAaBeL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6Hapy>XeHHbIe
B TEeYEHMe CpoKa AENCTBUSI AOMONHUTENBHOIO 0653aTeNnbCTBa, B COOTBETCTBUM C ab3auem
BTOPbIM MyHKTa 6 CTaTbM 18 HacTosLero 3akoHa, a Nocse OKOHYaHWs Cpoka AenCTBuUS
[0MNOSIHNTENBHOMO 0653aTeNbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTaThk 19 HacTosiwero
3aKoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
CtaTtbsl 6. O653aHHOCTb M3roToBUTENA 06ecneyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
ob6cny1MBaHUA ToBapa

M3roToBuTENb 06513aH 06€CneynTb BO3MOXHOCTb MCMO/b30BaHUS TOBapa B TEYEHWE €ro
Cpoka cnyx6bl. 19 3To Lenm n3rotoButesb 06ecneymBaeT PEMOHT U TEXHUYECKOe
06Ccny>XnBaHNe TOBapa, a TakXKe BbIMYCK M NOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3aLmm
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B HEO6XOAMMbIX AN11 PEMOHTA M TEXHUYECKOr0 06C/y>XMBaHNUS 06bEME U aCCOPTUMEHTE
3anacHbIX YacTeil B TEYEHNE CpOKa NPOM3BOACTBA TOBapa M MOC/E CHATUS ero C
MPOM3BOACTBA B TEUEHME CPOKa CNy>6bl TOBapa, a NpW OTCYTCTBMM TAKOrO CPOKa B TEUYEHME

[ecaTun NeT Co AHA nepeaayn ToBapa noTpebutento.
Ctatbsa 7. NpaBo noTpe6buTens Ha 6esonacHoCTb ToBapa (paboThl, yCryru)

1. MNoTpebuTtens MMeeT npaBo Ha TO, YTobbl TOBap (paboTa, ycnyra) npu 06bIYHbIX YCNOBUSIX
€ro MUCMosib30BaHWUs, XpaHEHWS, TPAHCMOPTUPOBKM M yTUn3aumm 6bin 6e3onaceH Ans XusHu,
3[10pOBbsi NOTPEOUTENSI, OKPYXKAIOLLEW Cpeabl, @ TakKe He NMPUYMHAN BPes UMYLLECTBY
notpebutens. TpeboBaHus, KOTOPbIE A0MKHbI 06ecneynBaTh 6e30MacHOCTL ToBapa (paboThl,
yCnyru) Anst XXn3Hu u 340poBbs NOTPEOUTENS, OKPYXKAIOLLEN Cpeabl, a Takxke
npefoTBpaLleHVe NPUYNHEHMS Bpeada UMyLLEeCTBY NoTpebuTens, aBnsaioTcs 0b6sa3aTenbHbIMAU U
YCTaHaB/MBAKOTCS 3aKOHOM UM B YCTAHOB/IEHHOM UM MOPSIAKE.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. U3rotoBuTenb (MCNonHMTENb) 0653aH obecrneumnBaTh 6e3onacHoCTbL ToBapa (paboThl) B
TEYEHME YCTaHOBIEHHOIrO CpoKa CNy>bbl NN CpoKa rogHOCTM ToBapa (paboThl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 CTaTbM 5 HacTosLero 3akoHa U3rotToBuTeNb
(McnonHUTENb) He YyCTaHoBM Ha ToBap (paboTy) cpok cny»xbbl, oH 06s3aH obecneynTb
6e3onacHocTb ToBapa (paboTbl) B TEYEHNE AeCATM NET CO AHS nepeaaym Tosapa (paboThbl)
notpeburtento.

Bpen, NpUYMHEHHDIN XXW3HW, 340POBbIO MW MMYLLECTBY NOTpebUTENs BCeACTBUE
HeobecneyeHns 6e3onacHoCcTM ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM
CO cTaTber 14 HacTosLwero 3aKoHa.

3. Ecnm gns 6e3onacHOCTV MCnonb3oBaHMs ToBapa (paboTbl, yciyrn), ero XpaHeHus,
TPaHCMOPTUPOBKU U1 yTUAM3aLUMKN Heobxoamnmo cobntofaTtb cneunanbHble npaeuna (aanee -
npaBuna), U3rotoBuTeNb (MCNONHUTENb) 06513aH YKa3aTb 3TU NpaBuia B CONMPOBOANTENIbHON
[OKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW U/ MHBIM CMOCO60M,
a npogasel, (ucnonHuTenb) 0bs3aH 4OBECTM 3TV NpaBua A0 CBeAeHUs noTpeduTens.

4. Ecnu Ha ToBapbl (paboTbl, YCnyrn) 3akoOHOM UK B YCTAHOB/IEHHOM UM

nopsiAke ycTaHoBeHbl obs3aTenbHble TpeboBaHusl, obecneunBatowme nx 6e3onacHoCTb Ans
XXM3HW, 300POBbsi NOTPEOUTENSI, OKPYXKAtOLLEN Ccpeabl M NpeAoTBPaLLEHNE NPUYMHEHUS Bpeaa
nMyLLLEeCTBY NOTpebuTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSM
noanexut 06s3aTenlbHOMy NOATBEPXKAEHUIO B NOPsiAKe, NPeayCMOTPEHHOM 3aKOHOM U UHBIMK
NMpaBOBbIMU aKTaMMu.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npoaaxa ToBapa (BbINONHEHWE paboThl, OKa3aHWe yCiyru), B TOM YNUC/E
MMMopTHOro ToBapa (paboThbl, ycnyru), 6e3 nHgopmaummn 06 0b6s3aTenbHOM NOATBEPXKAEHUM
€ro COOTBETCTBMS TPeOOBaHMSM, yKa3aHHbIM B NyHKTE 1 HACTOsILWEN CTaTbM.

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

5. Ecnu ycTaHoBneHo, 4to npu cobniogeHnn notpebutenem yCTaHOBNEHHbIX NpaBui
NCNONb30BaHMS, XpaHEHUSI UM TPaHCMOPTUPOBKK ToBapa (paboTbl) OH NPUYUHSET UK
MOXET MPUYMHUTbL BPeA XWU3HW, 340POBbLI0 M UMYLLIECTBY NOTPEOUTENSI, OKpY>KatoLLen cpeae,
n3roToBuTENb (MCNONHWUTEND, NPpoAaBeL) 06a3aH He3aMeaIMTeNbHO NPUOCTaHOBUTL €ro
Npov3BOACTBO (peann3aumio) A0 YCTpaHEHMsl NPUYMH Bpeaa, a B He0bXoaMMbIX Cryyasx
MPUHSTL MEPbI MO U3bSATUIO ero 13 060poTa M OT3bIBY OT NOTpebuTens (noTpebutenen).

Ecnv npuumnHbl Bpeaa yCcTpaHnTb HEBO3MOXHO, U3roTOBUTESNb (MCNOMHUTENb) 06513aH CHATb
Takow ToBap (paboTy, ycnyry) ¢ npon3BoaAcTBa. [pn HEBLIMOTHEHWUWN U3rOTOBUTENEM
(ucnonHuTenem) 3Ton 0653aHHOCTM YNOMHOMOYEHHBIV (peaepanbHbIi OpraH UCMOMHUTENBHOWM
BNacCTV NPMHUMAET Mepbl NO OT3bIBY TAaKOro Toeapa (paboTbl, yCnyrn) C BHyTPEHHErO pbiHKa U
(vnn) oT NnoTpebuTens unm NoTpebutenen B Nnopsake, YCTaHOBIEHHOM 3aKOHOAATENBCTBOM
Poccuiickon denepaumu.

(B pea. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-0)

Y6bITKM, NMPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTel, ycnyru),
noanexar BO3MELLEHMIO U3rotosuTenem (MCNofHUTENeM) B NOSHOM obbeMe.
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MMyHKT 6 - YTpatun cuny.
(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratbs 8. lpaBo noTpebuTena Ha MHcpopmaLmio 06 nsrotosuTene (McnonHuTene, npogasLe)
1 0 ToBapax (paborax, ycnyrax)
1. NoTpebuTens Bnpase notpeboBaTh NpeaoCcTaBneHns Heo6xoaAMMOM 1 JOCTOBEPHON
nHcdopMaumm 06 nsrotosutene (MCNoNHUTENE, NPOAABLE), pexume ero paboTsl 1
peanusyembix UM ToBapax (paboTtax, ycnyrax).
2. YKa3aHHas B MyHKTe 1 HacTosLLEN CTaTby MHMOPMALMS B HArNSAAHOW M AOCTYNHOW hopMe
[OBOAUTCS 10 CBEAIEHUS NOTPeBUTENEN NPU 3aK/TIOYEHNM AOrOBOPOB KYM/N - MPOAAXU U
[IOrOBOPOB O BbIMNOMHEHMM paboT (OKa3aHUK YCiyr) cnocobamm, NMpUHSATbIMU B OTAENbHbIX
cchepax 06cnyxmnBaHUA NOTpebUTENEN, Ha PYCCKOM $i3blKE, @ OMONHUTENBHO, MO
YCMOTPEHUIO M3roToBUTENS (MCNONTHUTENS, NPOAABLaA), Ha rOCyAapCTBEHHbIX S3blkaX

cybbekToB Poccuiickon deaepaumm 1 poaHbIX A3blkax HapoaoB Poccuiickon ®eaepaumn.
Ctatbsa 9. UHdopmauma 06 nsrotoBurtene (McnonHutene, npoaasle)

1. N3rotoButens (McnonHUTENb, NpoaaBeL) 06s13aH AOBECTU 10 CBEAEHUS NOTPedbuTens
(prpMeHHoe HanMeHoBaHUe (HaMMEHOBaHWE) CBOEM OpraHn3aLmm, MeCTO €e HaXOXAEHUS
(appec) u pexxum ee paboThl. [poagasel (MCNOMHUTENL) pa3MeLLAeT yKa3aHHYH MHDOPMaLno
Ha BbIBECKe.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTenb (MCNONHWUTENb, NPOAABEL) - MHAMBUAYANbHbIN NPeanpUHUMATENb - A0/KEH
NpeaocTaBUThL NOTPEOUTENO MH(OPMaLMIO O FOCYAaPCTBEHHOW perncTpaumm

1 HaMEHOBaHMM 3aperncTpUpoBaBLLErO ero opraHa.

2. Ecnun Bua pesTensHOCTH, OCYLLECTBSIEMBIN M3rOTOBUTENEM (MCMOSTHUTENEM, NPOAABLIOM),
NOANEXMUT IMLEH3UPOBAHUIO U (MNN) UCMONHUTENb UMEET FOCYAapPCTBEHHYIO akKpeanTaumio,
[0 cBefeHns noTpebuTens fomkHa 6biTb AoBeaeHa MHdOopMaums 0 Buae AesTenbHOCTU
nsrotoButens (MCNOMHUTENS, NPOAaBLa), HOMepe NNUeH3MK 1 (MNn) HoMepe CBMAETENLCTBA
0 rOCYAapCTBEHHOM aKKpeauTaLMn, CPOKax AENCTBUSI YKa3aHHbIX IMLEH3UK 1 (Un)
CBMAETENbCTBA, a Takxke MH(popMaumsa 06 opraHe, BblAaBLIEM YKa3aHHbIE NLEH3NIO U (MNK)
CBMAETENbCTBO.

(B pea. ®epepanbHOro 3akoHa ot 16.10.2006 N 160-03)

3. WHdopMaumsi, npefycMOTpeHHast NyHKTaMu 1 1 2 HacTosILEN CTaTbW, AO/MKHA 6bITb
[oBeAeHa [0 CBefeHWs noTpebuTenei Takke Npy OCyLeCTBEHUN TOProBan, 66ITOBOro u
MHbBIX BUAOB 06CNY>XMNBaHWs1 NOTPebuTenen Bo BpEMEHHbIX NMOMELLEHUSX, Ha SipMapkax, C
NOTKOB M B APYrUX Cryyasix, €/ Toproens, 6bIToBoe 1 UHble BUAbl 06CNy>KNBaHNS
noTpebuTenen ocyLLeCTBASIOTCS BHE MOCTOSIHHOMO MeCTa HaxoXAeHUs NpoaasLa

(vcnonHuTens).
Cratba 10. MUHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3rotosuTenb (MCNONHUTENb, NpoAaBeL) 0653aH CBOEBPEMEHHO NMpPeaoCTaBNsaTb
notpebutento HeobxoanMyo U AOCTOBEPHYHO MH(OPMaLUMo o0 ToBapax (paboTax, ycnyrax),
obecneunBatoLLyto BO3MOXXHOCTb UX NpaBubHOro Bblbopa. Mo oTAeNbHbIM BUAaM TOBapOB
(paboT, ycnyr) nepedeHb 1 cnocobbl AoBeaeHUs MHbopMaumn Ao noTpedbutens
yCTaHaBnmBatoTcsi [MpaBuTenscTBOM Poccuiickoin deaepaumu.

2. NHdopmaumsa o ToBapax (paboTtax, ycnyrax) B 0643aTenbHOM nopsiake A0/MKHa CoaepxaTb:
HanMeHOBaHWe TEXHUYECKOro pernaMmeHTa in MHoe YCTaHOBNEHHOE 3aKOHOAATEIbCTBOM
Poccuiickon ®eaepaumnmn 0 TEXHUYECKOM PeryiMpoBaHnn U CBUAETENLCTBYOLLEE 06
06s3aTeNlbHOM NOATBEPXKAEHUW COOTBETCTBUS TOBapa 0603HaueHune;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBeaeHns 06 OCHOBHbIX NMOTPEbUTENBCKUX CBOMCTBaX TOBApOB (paboT, ycnyr), B OTHOLEHUN
NpOAYKTOB NUTaHUSI CBEAEHUS O cocTase (B TOM YMC/ie HAMMEHOBAHME MUCMOMb30BaHHbIX B
npouecce U3roToBIEHWS NPOAYKTOB NMUTaHWUS NULLEBLIX 406aBOK, 6BMONOrMYECKN aKTUBHbIX
£06aBoK, MHDOPMaUMSI O HAaNMYMK B NPOAYKTaX NMUTAHMS KOMMOHEHTOB, NOMYYEHHbIX C
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NPUMEHEHMEM FeHHO-UHXXEHEPHO-MOANMPULMPOBAHHLIX OPraHM3MOoB, B Cly4vae, ecnm
coaepykaHue yKasaHHbIX OPraHM3MOB B TakKOM KOMMOHEHTE COCTaBnseT bonee AeBsTH
[ECSATHIX MPOLEHTA), NULLEBON LIEHHOCTM, Ha3HaYeHUN, 06 YCNOBUAX NPUMEHEHUSI U XPAHEHNS
NPOAYKTOB NUTaHMs, 0 cnocobax n3roTosieHns rotoebix 6ntoa, Bece (0bbeme), oaTte U MecTe
N3roTOBMEHUS U YNakoBKK (pachacoBkun) NpoayKTOB NUTaHKS, a TakxXe cBeAeHNs
OMPOTMBOMOKA3aHUAX AN UX NPUMEHEHNS NPU OTAENbHbIX 3aboneBaHusix. [lepeyeHb TOBapoB
(pabor, ycnyr), nHdopMaLumsi 0 KOTOPbIX AO/MKHA coAepyKaTb NPOTMBOMOKa3aHUS Ans ux
NPUMEHEHMSI NPU OTAENbHbLIX 3aboneBaHusx, yTeepxaaeTcs MNpaBUTeNnbLCTBOM POCCUMICKOM
®depepaunn;

(B pea. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LieHy B pybnax v ycnosusi npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMCIIE Mpu
NpeaoCcTaBAeHMM KpeanTa pasMep KpeauTa, NosHy CyMMy, NoAnexallyto BbiniaTe
noTpebutenem, 1 rpaduk norawleHms 3ToM CyMMbl;

(B pea. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3 ot 25.10.2007 N 234-03)
rapaHTUMHBIA CPOK, EC/TN OH YCTAHOBJEH;

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

npasBuna v ycnosust apdekTMBHOro 1 6e30nacHoro 1Cnosb3oBaHMs ToBapos (paboT, ycnyr);
nHdopMaumio 06 sHepreTnyeckon 3hPEKTUBHOCTY TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHWe 0 HaNMYMK Takon MHbOpPMaLMKN onpeaeneHo B COOTBETCTBUM C
3aKOHOAATENIbCTBOM 06 3HeprocbepeXxeHmn 1 0 NOBbILLEHUM SHEPreTUYECKOW
3(PPEKTUBHOCTH;

(B pea. ®epepanbHOro 3akoHa ot 23.11.2009 N 261-03)

CPOK CNy>6bl UM CPOK FOAHOCTY TOBapOB (paboT), YCTaHOBIEHHBI B COOTBETCTBUM C
HACTOSILLMM 3aKOHOM, @ TaKXXe CBEAEHMSI O HEOOXOANMbIX AEACTBUSIX NOTPebUTens no
NCTEYEHNM YKa3aHHbIX CPOKOB M BO3MOXXHbIX NOCNEACTBUSX NPW HEBLINMOMHEHUN TaKMUX
[AENCTBUIA, ecnm ToBapbl (PaboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB NPEACTaBASOT
OMaCHOCTb AJ151 )XM3HM, 300POBbS M UMYLLECTBa NOTPEOUTENS UM CTAHOBATCA HEMPUIOAHBIMU
NS UICNONb30BaHMNS MO Ha3HAYEHMIO;

afpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHoBaHWe (HaMMeHOBaHWE) U3roTOBUTENS
(ucnonuuTens, npoaasua), YNONHOMOYEHHOW OpraHU3auuM UM ynosIHOMOYEHHOro
WHANBWAYANbHOrO NpeanpuHUMaTens, UMMNopTepa;

(B pea. ®epepanbHOro 3akoHa o1 25.10.2007 N 234-03)

nHcbopMaumio 06 obsasaTenbHOM NOATBEPXKAEHUN COOTBETCTBUS ToBapoB (paboT, ycnyr),
YKa3aHHbIX B MYHKTE 4 CTaTbW 7 HAcTosILEro 3akoHa;

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

nHdOpMaumIo 0 NpaBunax NPoAaXu TOBapoB (BbINOMHEHUS paboT, OKa3aHus yCnyr);

yKa3aHue Ha KOHKpeTHOe Lo, KoTopoe byaeT BbiNonHATbL paboTy (oKkasbiBaTh yCnyry), u
NH(OPMaLMIO 0 HEM, €CNIN 3TO MMEET 3HaueHne, NCXOAS U3 XapakTepa paboTol (ycnyru);

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHue Ha UCnonb30oBaHMe (POHOrPaMM MpuU OKa3aHWUKM pasBfeKaTeNbHbIX YCyr
NCNOSTHUTENSIMU My3blKaslbHbIX MPOM3BEAEHWUN.

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

Ecnn npuobpeTaembiii noTpebutenem ToBap 6bi1 B yNnoTpebneHun nnm B HEM yCTPaHSICS
HeaocTaTok (HeaoCTaTkM), NOTPebUTENO A0/MKHA OblTh NpeaocTaBneHa MHdopMauus 06
3TOM.

3. HdopMaumsi, npefyCMOTPEHHast MYHKTOM 2 HacTOSILLEN CTaTbW, AOBOAMTCS A0 CBEAEHUS
noTpebuTeneil B TEXHUYECKON AOKYMEHTaUMM, NpuiaraeMon k ToBapaM (paboTaMm, ycnyram),
Ha 3TUKETKAX, MapKUPOBKOM UM MHbIM CMOCOBOM, MPUHSTLIM AN OTAENbHbLIX BUAOB TOBApOB
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(pabor, ycnyr). Hdopmauus 06 06s3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBAapOB
NpeacTaBnseTcs B nopsake u cnocobamm, KOTopble YCTaHOB/EHbI 3aKOHOAATEIbCTBOM
Poccuiickoin deaepaumnmn 0 TEXHUYECKOM PeryiMpoBaHin, U BKIKOYAET B cebs CBeAEHUS O
HOMepe AOKYMEHTa, NMOATBEPXKAAIOLLErO TaKoe COOTBETCTBUE, O CPOKE ero AenCTBMS U 06
opraHu3auun, ero BblaaBLLEN.

(B pen. ®epepanbHblX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aul - YTpatun cuny.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
Crtatba 11. Pexxum pa6oTbl npoaasua (MCNONMHUTENSA)

1. Pexx1M paboTbl roCyAapCTBEHHbIX, MyHULMNANbHBIX OpraHu3aumii TOproeav, 66IToBOro u
MHbIX BUAOB 06CNY>XM1BaHWSI NOTPEOUTENEN YCTaHABNMBAETCS MO PELLEHNIO COOTBETCTBEHHO
OpraHoB WUCMOMHUTENBHOW BNacTu CybbekToB Poccuiickon deaepaumm n opraHoB MECTHOrO
camoynpasneHus.
2. Pexxum paboTbl opraH13aLmii, OCyLLECTBASIIOLMX AeSTENbHOCTb B cpepax TOprosoro,
6bITOBOr0O U MHbIX BUAOB 0BCNYXXMBaHUS NOTPebUTENen U He yKa3aHHbIX B MYHKTE
1 HacToswel cTaTby, a Takke UHAMBUAYaNbHBLIX NpeanpUHUMaTeNen yCTaHaBNMBaETCS UMM
CaMOCTOSITENbHO.
3. Pexkum paboTbl NpoaaBua (MCMOMHUTENS) AOBOAUTCS A0 CBEAEHMSI NOTpebutenen u
[O/KEH COOTBETCTBOBATL YCTAHOBNEHHOMY.
Ctatbs 12. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONIHUTENSA, NpoAaBLa) 3a HeHaAaeXallyro
MHd opmaumio o ToBape (paboTte, ycnyre)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
1. Ecnu noTpebuTento He npeaocTaBneHa BO3MOXHOCTb HE3aMeAIUTENbHO NOYYUTb Npu
3aKN04eHNN aorosopa nHgopmauuto o Toeape (paboTte, ycnyre), OH BripaBe noTpebosaTtb OT
npogasua (MCNONHWUTENS) BO3MELLEHMS YObITKOB, NPUYMHEHHbIX HEO6OCHOBAHHbLIM
YK/TOHEHWEM OT 3aK/THOYEHNS JOFOBOPA, @ €C/IN A0rOBOP 3aK/OYEH, B pa3yMHbI CPOK
0TKa3aTbCA OT ero UCMOSIHEHMS U NOTpeboBaTb BO3BpaTa YrniayeHHOM 3a TOBap CyMMbI U1
BO3MeLLEeHUst ApYyrux ybbITKOB.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
Mpu OTKase OT MCNOMHEHUST AOroBopa NoTpebutens 0653aH BO3BPaTUTL TOBap (pe3ynbTaT
paboThbl, yCnyru, ecnv 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).

(B pea. ®epepanbHbiX 3akoHOB OT 17.12.99 N 212-03, oT 21.12.2004 N 171-®3)

2. Mpopasel, (MCNONHUTEND), HE NPEeAOCTaBMBLUMIA NOKYyNATENo MNOTHON U AOCTOBEPHOM
nHdopmaummn o Tosape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYO
NyHKTamMu 1-4 ctatbM 18 nnam nyHKTOM 1 CTaTbhi 29 HacTosLero 3akoHa, 3a HeaoCTaTKM
ToBapa (paboTbl, ycnyru), BO3HMKLLKE NOC/E ero nepeaayv notpebutentio BCneacTane
OTCYTCTBUS Y HErO Takon nHdopMaumu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. Mpun NprurMHEeHnn Bpeaa KU3HK, 340POBbIO N UMYLLECTBY NOTpPebuTens BCneacTeme
HenpeaoCTaBneHNs eMy MosIHOM M AOCTOBEpHON MHbopMaumm o Toeape (paboTe, ycnyre)
noTpebutens Bnpase NoTpeboBaTh BO3MELLEHWNS TaKOro Bpeaa B Nopsake,
npeaycMOTpeHHOMCTaThen 14 HacTosiwero 3akoHa, B TOM YMCIe MOSTHOrO BO3MELLEHNS
Y6bITKOB, MPUYMHEHHBIX MPUPOAHBIM 06BEKTaM, HaxoaAaWMMCS B COBCTBEHHOCTM (BnageHnm)
notpeburens.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. MNpn paccMoTpeHun TpeboBaHM NOTPedUTENS O BO3MELLEHUN YObITKOB,

MPUYNHEHHBIX HEAOCTOBEPHOM UM HEAOCTAaTOYHO MOMHOM MHGOopMaumel o ToBape (paboTe,
ycnyre), HeobXxoAMMO UCXOAUTb M3 NPEeANOoNoXeHUs: 06 OTCYTCTBUM y noTpebutens
cneumanbHbIX MO3HAHWUM O CBOWCTBAX M XapaKTepucTukax ToBapa (paboTbl, yciyru).

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)
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Crtatba 13. OTBEeTCTBEHHOCTb U3roToBUTENS (MCNOJIHUTENS, NpogaBLUa, yNnosIHOMOYeHHOM
OpraHM3auuu Unu ynosiHoMo4eHHOro MHAUBUAYanbLHOro NpeanpuMHMMaTens, MMnopTepa) 3a
HapylweHue npaB noTpedutenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
1. 3a HapyLwleHne npaB NoTpebuTeneln N3roToBUTeNb (MCNOMHUTENDb, NPOAABEL,
YNOMHOMOYEHHas OpraHM3aUmnst UK YNOSTHOMOYEHHbIM MHANBUAYAbHbI NPeanpPUHUMATENb,
MMMOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM/IM AOFOBOPOM.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
2. ECnv MHOe He yCTaHOB/EHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOoTpebuTento, noanexar
BO3MELLIEHUNIO B MOJTHON CYMMe CBEPX HEYCTOMKM (MEHM), YCTaHOBNEHHOM 3aKOHOM WUn
[IOroOBOPOM.
(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)
3. Ynnata HeycTolku (NeHn) 1 BO3MELLEHNE YObITKOB HE OCBOOOXAAIOT U3rOTOBUTENS
(McnonHuTens, Npoaasua, YNOSHOMOYEHHYIO OPraHM3aumto AN YNOTHOMOYEHHOMO
WHAMBWAYANbHOMO NpeanpuHMMaTens, UMNopTepa) OT UCMOSTHEHMS] BO3/TOXKEHHbIX HA HEro
06543aTenbCTB B HaType nepea notpeburenem.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. U3rotosuTenb (MCMONHUTENb, NPOAABEL, YNOMHOMOYEHHAs OpraHn3auns nnm
YNOSIHOMOYEHHbIV MHAMBUAYabHbIV NpeanpuHUMaTENb, UMMNOPTEP) 0CBOGOXAAETCS OT
OTBETCTBEHHOCTU 3@ HEMCMOJTHEHWE 0653aTeNbCTB UK 3@ HEHaANexallee UCNOoNHeHVe
0643aTenbCTB, eCIMAOKAXKET, YTO HEMCMONHEHNE 0643aTeNbCTB UM UX HeHaaexallee
MCMNOJSIHEHNE NPOU30LLIO BCIEACTBUE HENPEOAOIMMOM CUbl, @ TAKXKE MO MHBIM OCHOBAHMAM,
npeayCcMOTPEHHbIM 3aKOHOM.

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutens 06 ynnate HeyCTokK (NeHN), NPeayCMOTPEHHOM 3aKOHOM MK
[OrOBOPOM, NOASIEXaT YAOBNETBOPEHUIO N3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM,
YNOSIHOMOYEHHOM OpraHu3aumen unm yrosHOMOYEHHbIM UHANBUAYANbHLIM
npeanpvHUMaTeneMm, UMNOpPTepoM) B A0O6POBONIBLHOM MOpSAKeE.

(B pea. ®epepanbHbiX 3aKoHOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-®3)

6. Mpv yaoBNeTBOpeHM cyaoM TpeboBaHWi NOTpebUTens, yCTaHOBNEHHbIX 3aKOHOM, CyA
B3bICKMBAET C U3roTOBUTENS (MCMONHUTENS, MPOAABLa, YNOMHOMOYEHHON OpraHM3aummn unm
YMOMIHOMOYEHHOr0 NHANBUAYANbLHOrO NpeanpuHUMaTens, MnopTepa) 3a HecobntogeHne B
A06pOBONBHOM NOpsAKE YAOBNETBOPEHUS TpeboBaHui NoTpebuTens wrpad B pasmepe
NATLAECAT MNPOLEHTOB OT CYMMbI, MPUCY>XAEHHOM CyZOM B NOMb3y NoTpeburtens.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

Ecnm ¢ 3asBneHneM B 3alMTy nNpaB NoTpedbuTens BbiCTynaloT 06LeCcTBEHHbIE

0b6beanHeHust noTpebutenen (Mx accoumaumm, Cor3bl) UM OpraHbl MECTHOTO
caMoynpaBsneHns, NAaTbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO LWTpada nepeuncnstoTcs

yKa3aHHbIM 06beMHEeHUsAM (MX accoumaumsaM, Coo3aM) Un opraHam.
Ctatbs 14. UmywiecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTeue
HeAoCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpea, NpuUYnHEHHBIN XXN3HWU, 300POBbIO UK MMYLLECTBY NOTpebuTens BcneacTane
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELIENTYPHbIX MW MHbIX HEAOCTaTKOB ToBapa (paboThl,
yCcnyru), NoAneXuT BO3MELLEHMIO B NOHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHNS Bpeaa, NPUYMHEHHOrO BCEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3ABUCUMMO OT TOr0, COCTOS/T OH B
[OrOBOPHBIX OTHOLLEHWSX C MPOAABLOM (MCMOIHUTENEM) WU HET.

3. Bpea, NpUUYMHEHHDBIN XXN3HW, 300POBLIO UM UMYLLECTBY NOTPEOUTENS, NOANEXUT
BO3MELLEHWNIO, eC/IN Bpea NPUYMHEH B TeYeHWe YCTAHOBIIEHHOMO CpOKa Cryx6bl nnm cpoka
rogHocTu ToBapa (paboTbt).
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Ecnun Ha ToBap (pe3ynbTaTt paboTbl) AO/MKeH 6biTb YCTaHOBMIEH B COOTBETCTBUM C

NyHKTaMu 2, 4 CTaTbM 5 HACTOSALLErO 3aKOHA CPOK CY>6bl MM CPOK rOAHOCTU, HO OH He
yCTaHOBMEH, NMMB0 NOTpedbuTento He bbina NpeaocTaBsieHa NonHas U AOCTOBEPHas
MHMOpPMaLMA O CPOKE CITyXObl UM CPOKe roAHOCTU, TMB0 NoTpebuTens He bbin
NPOMHMOOPMMPOBAH O HEOBXOANMbIX AENCTBUAX MO UCTEYEHUM CPOKA Cy>Obl MM CPOKa
FOAHOCTU U BO3MOXHbIX NMOCNEACTBUSIX NMPY HEBLIMNOMHEHUN YKa3aHHbIX AENCTBUIA, NMB0 ToBap
(pe3ynbTaT paboTbl) MO UCTEUYEHUN 3TUX CPOKOB MPEACTABMSET ONACHOCTb ANS XKU3HU U
300pOBbS, Bpea NOAEXMUT BO3MELLEHNIO HE3ABUCMMO OT BPEMEHM €r0 NMPUUNHEHNS.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 CTaTbM 5 HacToswero 3akoHa U3roToBuTeNb
(McnonHUTENb) HE YCTaHOBW Ha ToBap (paboTy) Ccpok cnyxbbl, Bpea NoANEXUT BO3MELLEHNIO
B C/ly4ae ero NpuUUYnHEHUsI B TEUEHME AECATU NET CO AHSA nepeaadn ToBapa (paboThl)
noTpebuTento, a ecm AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOB/IEHMS
ToBapa (OKOHYaHWUS BbINOMHEHUS paboThl).

Bpen, NpyYnHEHHbIN BCNeACTBME HEAOCTATKOB TOBapa, NOANEXUT BO3MELLEHMIO NPOAABLIOM
WM U3roTOBUTENIEM TOBapa Mo BbIOGOPY NOTEPMEBLUErO.

Bpep,, I'IpI/IL-II/IHeHHbIl‘/JI BCneacTeBme HEAOCTAaTKOB paGOTbI nnn ycnyru, noanexumT BO3MELLEHNUIO
NCNOJTHUTENEM.

4. U3roTtoBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BPEZ, NMPUUYMHEHHBIN XXU3HM,
340POBbI0 UM UMYLLECTBY NOTPEOUTENS B CBA3M C MCMOb30BAaHMEM MaTepuasnos,
o60opyoBaHNs, MHCTPYMEHTOB M MHbIX CPEeACTB, HeOBX0AMMBIX Ansi NPOM3BOACTBA TOBApOB
(BbINONHEHMs paboT, OKasaHUs YCyr), HE3AaBUCMMO OT TOrO, MO3BOJISN YPOBEHb HAYYHbIX U
TEXHUYECKMX 3HAHWUI BbISIBUTb X 0CODBbIE CBOWCTBA WU HET.

5. U3rotoBuTenb (McnonHuTenb, NpoaaseL) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTH, €C/N
LOKAXET, YTO Bpe NpUYMHEH BCNEACTBMUE HEMPEOAOSIMMOMN CUJTbl UK HapYyLUEHUS
noTpebuTeneM yCTaHOBNEHHbIX NPaBWU UCNONb30BaHWsl, XpPaHEHUST UM TPAHCMOPTUPOBKU
ToBapa (paboTbl, ycnyru).

CraTtbs 15. KomneHcauus MopanbHOro Bpeaa
MopanbHbIli Bpef, NPUYMHEHHBI NOTPEOUTENIO BCNEACTBME HApYLIEHUS U3rOTOBUTENEM
(ucnonHuTEneM, NpoaaBLOM, YNOMHOMOYEHHOM OpraHMU3aLUmnein Unn yronHOMOYEHHbIM
MHAMBUAYaNbHLIM NpeanpuHUMaTENEM, UMNOPTEPOM) MpaB NOTPebuTens, NpeayCMOTPEHHbIX
3aKOHaMM1 1 NpaBoOBbIMKU akTamu Poccuiickon deaepaumm, perynmpyrowmMm OTHOLLEHUS B
06nacTu 3aWwmThl NpaB NoTpebuTenen, NOANEXUT KOMMNEHCALUUM NPUYNHUTENEM Bpeaa Npu
HasIM4MM ero BMHbI. Pazmep koMneHcaumm MopasnbHOro Bpeaa onpeaensieTcs CyaoM u He
3aBMCUT OT pa3Mepa BO3MELLEHUS MMYLLECTBEHHOMO Bpeaa.
(B pen. ®epepanbHbiX 3akOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)
KomneHcaums MopanbHOro Bpeaa OCYLLECTBISIETCS HE3aBUCMMO OT BO3MELLEHUS]

MMYLLECTBEHHOIO Bpeaa U MOHECEHHbIX NoTpebuTenem ybbITKOB.
Cratba 16. HegencTBUTENBLHOCTL YCNOBUM AOrOBOPA, YLEMIISOWMX NpaBa noTpebuTens

1. YcnoBusi goroeopa, yLweMnsioLlme npaea noTpedbuTens no CpaBHEHUIO C NPaBUIaMy,
YCTaHOB/IEHHBIMX 3aKOHAMW UMW UHBIMK NPABOBbLIMM aKkTaMu Poccuiickoin deaepaumm B
061acTu 3aLmnTbl NPaB NoTpebuTenei, NPU3HATCA HEAENCTBUTENbHBLIMU.

Ecnu B pe3ynbTaTte UCNOMHEHUS 4OrOBOpa, YLEMASOLWEro npasa notpebutens, y Hero
BO3HWUK/IN YObITKM, OHW NOANEXAT BO3MELLEHWNIO U3rOTOBUTENEM (MCNONHWUTENEM, NPOAABLIOM)
B MOSIHOM obbeMe.

2. 3anpelaetcsa 0bycnoBnneaTb NprMobpeTeHme oaHMX ToBapoB (paboT, ycnyr)
ob6s13aTenbHbIM NpUoOBpeTEHNEM MHbIX TOBApOB (paboT, ycnyr). Y6bITKY, NPUYMHEHHbIE
noTpebuTento BCNeACTBME HapYLLUEHUS ero npaBa Ha cBO6oAHbLIN BbiGop ToBapoB (paboT,
yCnyr), BO3MELLATCS NPOAABLOM (MCNOMHUTENEM) B NOSIHOM 0bbeMme.
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3anpelyaeTca 0bycnoBnMBaTh YAOBNETBOPEHWE TPeboBaHMI NOTpeduTenen, NpeabsBIsSeMbIX
B TEYEHME rapaHTUMIMHOIro CPOKa, YCIIOBUSIMU, HE CBSI3aHHBIMU C HEAOCTAaTKaMM TOBApoOB
(pabor, ycnyr).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Mpoaasel (McnonHUTeNb) He Brpase 6e3 cornacus NoTpebuTens BbINOHATb
AononHutenbHble paboTbl, ycnyru 3a nnaty. MoTpebutenb BnpaBe 0TKa3aTbCs OT ONAaThl
Takux paboT (ycnyr), a ecnv OHW onnadveHsbl, NoTpebuTtens Bnpase noTpebosaTh OT NpoaasLa
(ucnonHuTens) Bo3BpaTa ynaayeHHON CyMMbl.

(B pea. ®epgepanbHOro 3akoHa ot 17.12.99 N 212-03)
Ctatbsa 17. Cyne6Has 3awmTa npaB noTpedbutenemn

1. 3awwmTa npaB NOTpebuTenen oCyLLECTBNSIETCS CYAOM.

2. Uckn o 3awmTe npaB noTpebuteneit MoryT 6biTb NpeabsiBieHbI MO BbIGOPY UCTUA B CyA MO
MecCTy:

HaXoXAaeHna opraHn3aunmn, a eCnm OTBETHYMKOM SABMIAETCA VIH‘D,VIBVILI,yaJ'IbeIl\/JI
npeanpuHMMaTenb, - €ro XUTeENbCTBa,

XUTENBCTBA UK I'Ipe6bIBaHVI$| ncrua,
3aKno4eHna Unan UCnonHeHns aoroesopa.

ECnm 1ck K opraHm3aumnm BbITEKAET U3 AeSTENbHOCTU ee dunmana unm NpeacTaBUTeNbCTBa,
OH MOXET 6bITb NPeAbSBIEH B CyA MO MECTY HaxOXAeHUs ee punmana nnm
npeacTaBUTENbCTBA.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTenu, UHble UCTLbI MO UCKaM, CBSI3aHHbIM C HapyLLEHMEM MNpaB noTpebuTenen,
0CBO6OXAAKOTCS OT YNNaThl rOCYAAPCTBEHHOW MOLL/IMHBLI B COOTBETCTBUM C
3aKoHoAaTeNnbLCTBOM Poccuickor degepaumm o Hanorax u cbopax.

(B pen. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-93)
Mnaga Il. 3awuTa NnpaB noTpebuTenen Nnpu npoaaxe ToBapoB norpedbutenamCrarba 18.
lNMpaBa noTpe6uTens npu o6HapyxeHU B ToBape HeAoCTaTKOB

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)
1. MoTpebuTenb B cnyvae 06Hapy>keHUs B TOBApe HeAOCTATKOB, eC/i OHU He 6binn
OroBOpEeHbI NPOAABLIOM, MO CBOEMY BbIGOPY Brpase:
noTpeboBaTh 3aMeHbI Ha TOBap 3TOM e Mapku (3TUX e Moaenu u (Unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOM e ToBap APYrov Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLMM NEpepacHeToM MOKYMNHOW LieHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLUEHUS MOKYMHOM LEHbI;

noTpeboBaTh HE3aMeAIMTENBLHOMO 6€3B03ME3AHOr0 YCTPAHEHMS HEAOCTAaTKOB TOBapa Unu
BO3MELLIEHMS PACXOZI0B HA UX UCMPAB/IEHNE NOTPEOUTENEM UM TPETLUM JIULIOM;

0TKa3aTbCA OT UCMOMHEHWS A0OrOBOPa KyMnn-npoaaXu 1 noTpeboBaTh BO3BpaTa yriadyeHHoM
3a ToBap CyMMbl. Mo TpeboBaHMIO NPOAABLIA M 3@ €ro CYET NOTPEOUTENb AO/MKEH BO3BPATUTD
TOBap C HEAOCTaTKaMMU.

Mpun 3TOM NOTpebutens Bnpase NOTPeb0BaTh TakXKe MOHOro BO3MeLLEHUS YObITKOB,
NMPUYMHEHHBIX €MY BCNIEACTBME NPOAAXKN TOBapa HEHaAIeXaLlero KayecTsa. YOobITku
BO3MELLAIOTCA B CPOKW, YCTAHOB/IEHHbIE HACTOALMM 3aKOHOM A1 YAOBNETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHW NoTpebuTens.
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B OTHOLLEHMN TEXHUYECKM CNTOXXHOIO TOBapa NoTpebuTenb B CllyYae 06HapY)XeHUs B HEM
HEeAOCTATKOB BMNpaBe 0TKa3aTbCs OT UCMOMHEHWUS A0roBopa Kynau-npoaaxu 1 notpebosath
BO3BpaTa YM/1a4yeHHOM 33 Takon ToBap CyMMbl IM60 NpeabsiBUTL TPeBOBaHME O €ro 3aMeHe Ha
TOBAp 3TOM e Mapku (MOAEeNM1, apTUKYya) UM Ha TaKoM XXe ToBap Apyron Mapku (Moaenu,
apTVKyNa) C COOTBETCTBYIOLMM MEPEPacYETOM MOKYMHOM LieHbl B TEYEHME NATHAALATU AHEN
CO AHA Nepeaayn noTpebuTento Takoro ToBapa. Mo UCTEYEHNUM 3TOro CPOKa YKasaHHbIe
TpeboBaHWS NOANEXAT YAOBETBOPEHNIO B OAHOM U3 CNIEAYIOLIMX ClTyYaeB:

06Hapy>XeHWe CyLLEeCTBEHHOr0 HeOCTaTKa ToBapa;

HapYLIEHWEe YCTAHOBMEHHbIX HAaCTOSILLMM 3aKOHOM CPOKOB YCTPAHEHWS HEAOCTAaTKOB TOBapa;
HEBO3MOXHOCTb MUCMO/b30BAHUSA TOBapa B TEYEHWE KaXXAOro rofla rapaHTUINHOMO CPOKa B
COBOKYMHOCTM 6oree YeM TpUALATb [HEW BCNeACcTBUE HEOAHOKPATHOIO YCTPaHEHUS ero
Pa3/IMYHbIX HEOCTATKOB.

[lepeyeHb TEXHUYECKM CIOXHbIX TOBApOB yTBep)AaeTcsa MNpaBuTenbsCTBOM Poccuickoi
®depepaumn.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B MyHKTE 1 HacTOsLEN CTaTbW, NPeabsBASIOTCS NoTpeduTenem
npoAasLy SIM60 YNOSHOMOYEHHON OpraHM3aLmmn am YnolHOMOYEHHOMY UHAMBUAYANIbHOMY
npeanpuHUMaTento.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebuTens Bnpase npeabsBuTb TpeboBaHMs, yKasaHHble B ab3alax BTOPOM U

NATOM NyHKTa 1 HacTOsILLEN CTaTbW, U3roTOBUTENIO, YNOSIHOMOYEHHON OpraHu3aummn unm
YNOMHOMOYEHHOMY MHAMBWAYaNbHOMY NpeanpuHUMaTENto, UMMNopTepy.

(B pea. ®epepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMecTo npeabsiBneHust aTux TpeboBaHuin NoTpebuTeNb BnpaBe BO3BPaTUTb M3rOTOBUTENIO
W1 MMMNOPTEPY TOBap HeHaANeXallero kayectsa v noTpeboBaTb BO3BpaTa yrniayeHHoOM 3a
Hero CyMMbl.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

MyHKT 4 - YTpaTun cuny.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

5. OtcyTcTBME Yy NOTpebuTens KaccoBOro MM TOBApHOro Yeka nmbo MHOro AOKYMEHTa,
YAOCTOBEPSIOWMX (haKT M YCNOBUS MOKYMNKW TOBapa, He ABNSETCS OCHOBaHWEM A5 0TKasa B
YAOBNETBOPEHNM ero TpeboBaHN.

Mpopaasel (M3roToBUTEND), YNOTHOMOYEHHAs OpraHM3aums UM YNOAHOMOYEHHbIN
NHAMBMAYaNbHbIA NpeanpuHUMaTeNb, MMNOPTEP 06513aHbl MPUHATL TOBAp HEHAANEXaLlEero
KayecTBa y notpebutensi u B criydae HeobxoaMMOCTM NPOBECTU NMPOBEPKY KayecTBa ToBapa.
MoTpebuTens Bnpase y4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npoaasel, (M3roToBuTeNb),
YMOTHOMOYEHHAs OpraHM3aums UM YNosHOMOYEHHbIN MHAMBUAYaNbHLIN NpeanpuHUMaTenb,
nmnopTep 06513aHbl MPOBECTU 3KCMEPTM3Y TOBapa 3a CBOW CYeT. DKCnepTu3a ToBapa
NpOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbsMM 20, 21 1 22 HacTosiwero 3akoHa Ans
YAOBNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui NnoTpebutens. MoTpebutens Bnpase
MpUCYTCTBOBaTb NPU NPOBEAEHUN SKCNEPTM3bl TOBApa M B C/lydae Hecornacus ¢ ee
pe3ynbTaTaMu OCMOPUTL 3aK/THOUYEHNE TAKOW 3KCMEPTM3bI B CyAe6HOM nopsake.

(B pea. ®epepanbHOro 3akoHa o1 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCnepTM3bl TOBapa YCTAHOBMEHO, YTO ero HeAoCTaTKU BO3HUKN
BCneacTBue 06CToATENbCTB, 3a KOTOPbIE He OTBeYaeT npoaasel, (M3roToBUTENb),
noTpebuTens 06s3aH BO3MECTUTL Npogasuy (M3roToBUTENID), YNOHOMOYEHHON OpraHM3aumm
WM YNONHOMOYEHHOMY MHANBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY pacxoabl Ha
npoBeAeHNe 3KCNepPTM3bl, a TaKXKE CBSA3AHHbIE C ee NPOBEeAEHMEM Pacxoabl Ha XpaHEHWE U
TPaHCMOpPTUPOBKY ToBapa.

(B pea. ®epepanbHbiX 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-03)
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6. MpoaaseL, (M3roToBUTENb), YNOTHOMOYEHHAs OpraH13aums UM YNoIHOMOYEHHbIN
WHAMBMAYaNbHBLIN NpeanpuHUMaTeNb, MMMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha
KOTOpbI HEe YCTAaHOBNEH rapaHTUMHLIA CPOK, €C/IN NOTPEBUTENb AOKAXKET, YTO OHWU BO3HUKIN
poriepeaayun ToBapa noTpedbuTento nam no NpUYnHaM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHMN ToBapa, Ha KOTOPbLIN YCTaHOB/EH FapaHTUMHBIN CPOK, NpoAaBeLl
(u3roToBUTEND), YNONHOMOYEHHAs OpraHM3auUmst UK YNOIHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpvH1UMaTenb, MMNOPTEP OTBEYAET 3@ HEAOCTaTKM TOBApa, €C/IN HE AOKAXET, YTO OHU
BO3HMK/IM NOCNe nepeaayn ToBapa noTpebuTento BCNeACTBME HapyLieHus notpeburenem
npaBun NCNONb30BaHUS, XPaHEHUS UM TPAHCMIOPTUPOBKM TOBapa, AeNCTBUIA TPETbUX UL
WK HENPEOAOIMMON CUbI.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-93)

7. OocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM 6onee NSty KUIorpaMMoB Ans
PEMOHTA, YLEHKW, 3aMeHbl 1 (Mnn) BO3BPpaT MX NOTPEOMTENIO OCYLLECTBASIOTCS CUMaMKU U 3a
cyeT npogasua (M3roToBUTENSI, YNOIHOMOYEHHOW OpraHn3auum UM ynosHOMOYEHHOMO
WHAMBMAYANbHOIO NpeanpuHUMaTensl, UMNopTepa). B cnyyae HeUCNonHeHns AaHHOM
06513aHHOCTY, a TaKkXKe Npu OTCYTCTBUMM NpoAasLa (M3roToBUTENS, YNOSHOMOYEHHOM
OpraHu3auuM MM yrosHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHMMaTEeNs, MMNopTepa)

B MeCTe HaxoxzaeHus notpebuTens focTaBka u (Mnn) BO3BPAT yKa3aHHbIX TOBApOB MOryT
OCyLLEeCTBNATbCS noTpebuTenem. MNpu 3ToM npoaasel (M3roToBUTENb, YNOMHOMOYEHHas
OpraHu3aumMs Un ynoHOMOYEHHbIM UHAMBMAYANbHbIA NpeanpUHMMaTENb, UMNOpTep) 06s3aH
BO3MECTUTb MOTPEBUTENIO pacxodbl, CBsI3aHHbIE C JOCTABKOW M (MNN) BO3BPATOM yKa3aHHbIX
TOBapOB.

(B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
CraTtbs 19. Cpoku npeabABreHUs noTpedutenem Tpe6oBaHUM B OTHOLLEHUU HEQOCTAaTKOB
ToBapa

1. MNMoTtpebuTtenb BnpaBe NpeabsBUTL NPeAYCMOTPEHHbIE CTaThen 18 HacToswero 3akoHa
TpeboBaHus Kk NpoaasUy (M3roTOBMTENHO, YNOSIHOMOYEHHON OpraHM3aummn unm
YNOMHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuUHUMaTENto, MMMNOPTEPY) B OTHOLLEHUN
He0CTaTKOB TOBapa, €C/IM OHU OBHAPY>XEHbI B TEYEHME rapaHTUIAHOIO CPOKa MM CPoKa
rOAHOCTW.

(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

B OTHOLIEHMN TOBapOB, Ha KOTOPbIE rapaHTUMHbIE CPOKM UM CPOKU FOAHOCTU He
YCTaHOB/EHbI, NOTpebuTenb BNpaBe NpeabsBUTb YKa3aHHble TpeboBaHUs, eCnv HeJoCTaTKu
TOBapoB 06Hapy»eHbl B pa3yMHbIM CPOK, HO B NMpeaenax ABYX NeT CO AHS nepefayn ux
notpebutento, ecnn 6onee anuTeNbHbIE CPOKMU HE YCTAHOBMIEHBI 3aKOHOM WM AOrOBOPOM.
(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. MapaHTWUIMHBIN CPOK TOBapa, @ TakXXe CPOK ero CyX6bl UCYNCNSETCS CO AHA Nepeaayum
TOBapa NoTpebuTento, ecim NHoe He NpeaycCMOTPEHO AOroBOPOM. Ecnm aeHb nepeaaum
YCTaHOBWTb HEBO3MOXHO, 3TW CPOKM UCHUCISIOTCA CO AHSA U3rOTOBNEHNS TOBapa.

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

[ns ce30HHbIX TOBapoB (06yBW, 0AeXAbl N NPOYMX) 3TU CPOKN UCHUCISIOTCS C MOMEHTa
HaCTynsieHns COOTBETCTBYIOLLEro CE30Ha, CPOK HACTYMIEHNS KOTOPOro OnpeaenseTcs
COOTBETCTBEHHO CybbekTamu Poccuiickon deaepaumm Ncxoas U3 KIMMaTuyeckux yCrnoBuii
MecCTa HaxoXXaeHusl noTpebutenen.

Mpv Npoaaxe TOBapoB Mo obpasuam, Nno rnoyTe, a Takxe B Clydasx, eClivi MOMEHT
3aK/TH0YEHMSI JOrOBOpa KyM/M-NpoAaXxu 1 MOMEHT nepeaayn ToBapa noTpebutento He
COBMAJAIOT, 3TU CPOKM UCUUCTISIFOTCA CO AHA AOCTABKM ToBapa noTpedutento. Ecnm
noTpebuTesb NNLLEH BO3MOXHOCTM UCMOJb30BaTb TOBAP BC/IEACTBME OBCTOSTENLCTB,
3aBUCSLLMX OT NpoaaBLa (B YaCTHOCTM, TOBap HYXXAAETCS B CrieLmnanbHOW YCTaHOBKE,
NOAK/IIOYEHNUN UM CO0PKE, B HEM UMEIOTCA HEAOCTATKM), FrApaHTUIHBIN CPOK He TEeYEeT A0
yCTpaHeHWs NPoAAaBLIOM Takux 06CcToATeNnbCTB. ECnv AeHb AOCTaBKM, YCTAHOBKM,
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noaKtoyeHus, cbopkn ToBapa, YCTPaHEeHUs 3aBUCSALLMX OT NpoaasLa
06CTOATENLCTB,BCNEACTBUE KOTOPbLIX NOTPEOMTENb HE MOXET UCNONb30BaTb TOBap Mo
Ha3Ha4eHUto, onpeaennTb HEBO3MOXHO, 3TN CPOKM UCHUCSKOTCS CO AHS 3aK/I0YEHUS
[0roBopa Kynan-npoaaxu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ab3au - VckntoueH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

CpoK rogHoCTV TOBapa onpeaensieTcsl NepnoaoM, CHUCISEMbIM CO AHS U3rOTOBSIEHNS
TOBapa, B TeYEHMEe KOTOPOro OH NPUroAeH K UCMOSIb30BaHMIO, MW AaTOM, A0 HACTyNIeHUs!
KOTOpOW TOBap NPUrofieH K UCrOb30BaHUIO.

MpoaoMKNTENBHOCTbL CPOKA rOAHOCTM TOBapa A0/KHA COOTBETCTBOBATb 06s3aTe IbHbIM
TpeboBaHusaM K 6e30nacHOCTM ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUIMHbIE CPOKM MOTYT YCTAHaBMBATLCS Ha KOMMIEKTYIOWME U3AE/NSt U COCTaBHbIE
YaCTM OCHOBHOrO TOBapa. MapaHTUIMHbIE CPOKMU Ha KOMMIEKTYIOLLME U3AENNS U COCTABHbIE
YaCTW UCYMCNKKOTCS B TOM XKe NOPSIAKE, YTO M rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.
FapaHTUiiHbIE CPOKM Ha KOMMJEKTYHOLWME U3AENNS U COCTaBHbIE YacTy TOBapa CYMTAOTCS!
PaBHbIMW rapaHTUHOMY CPOKY Ha OCHOBHOE M3Aenue, ecii MHOEe He YCTaHOBIEHO
[OroBopoM. B criyyae, ecnv Ha KOMMNneKTytoLee U3genve 1 CoOCTaBHYO YacTb ToBapa B
JIOrOBOpE YCTAHOB/EH rAPaHTUIMHbIN CPOK MEHbLLEN NPOACIHKUTENBHOCTH, YEM FapaHTUNHBIN
CPOK Ha OCHOBHOE M3aenve, NoTpebutenb BrpaBenpeabsBUTb TPeGOBaHUS, CBA3aHHbIE C
HeAOoCTaTKaMN KOMMEKTYIOLLEro U3AENMsi U COCTABHOM YacTu ToBapa, Npu MX 0BHapyXeHuu
B TEYEHME rapaHTMINHOro CPOKa Ha OCHOBHOE M3AENNe, eC/IM UHOE HE NpeayCMOTPEHO
[IOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ecnv Ha KOMMNeKTyloLee n3aenve YCTaHOBMEH rapaHTUMHBIN CPOK GosbLLEN
MPOAOCHKUTENBHOCTU, YEM FapaHTUIMHBIA CPOK Ha OCHOBHOM TOBap, NOTpebuTesb Brpase
npeabsBUTL TpeboBaHMS B OTHOLIEHWN HEAOCTATKOB TOBapa Mpu YCII0BUM, YTO HELOCTaTKM
KOMIMJIEKTYIOLLEro U3aenust 06Hapy>eHbl B TEYEHNE rapaHTUIMHOMO CPOKA Ha 3TO U3Aenve,
HE3aBMCMMO OT UCTEYEHMSI FapaHTUMHOrO CPOKa Ha OCHOBHOW TOBap.

4. CpokM, yKa3aHHble B HACTOSILLEN CTaTbe, IOBOASTCS 0 CBEAEHNUs NoTpebuTens B
nHhOopMaLmmn 0 ToBape, NPeAOCTaBNSIEMON NOTPEOUTENIO B COOTBETCTBMM CO CTaThEN

10 HacTosLero 3akoHa.

5. B cnyyvasix, korga npefyCcMOTPEHHbIM A0rOBOPOM rapaHTUMHBIN CPOK COCTaB/IsIeT MeHee
ABYX NIET ¥ HEAOCTaTKM ToBapa 06Hapy»eHbl NOTpebUTeneM no UCTeYeHM rapaHTUMHOro
CPpOKa, HO B Npeaenax AByX NeT, NoTpebuTenb BrpaBe NpeabsiBUTb NPoAaBLy
(w3roToBUTENID) TPEOOBAHMS, MPEAYCMOTPEHHbIE CTaThel 18 HacTosLero 3akoHa, ecnm
[OKaXET, YTO HeAoCTaTKMN ToBapa BO3HMK/IM [0 €ro nepeaayn noTpebuTento unm no
NpUYMHAM, BO3HUKLLUM [10 3TOFO MOMEHTA.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B cryyae BbiSIBNEHMS CyLLLECTBEHHbIX HEOCTAaTKOB TOBapa NoTpebuTesb Brpase
npeabsBUTL U3roTOBUTENIO (YNOHOMOYEHHOW OpraHM3auum Uan yrnosHOMOYeHHOMY
MHAMBMAYaNbHOMY NpeanpuH1MaTentio, MMrnopTepy) TpeboBaHne 0 6e3B03ME3HOM
YCTpaHEHWUM TakUX HEAOCTATKOB, EC/IN AOKAXET, YTO OHM BO3HUKIN A0 Nepeaayn ToBapa
NoTpebUTENto UK Mo NPUYMHAM, BO3HMKLUMM [0 3TOr0 MOMEHTA. YKa3aHHoe TpeboBaHue
MOXKET 6bITb NPEeAbABIEHO, EC/IM HEAOCTATKM ToBapa 06HapY>XeHbI MO UCTEYEHWUM [ABYX JIET CO
[HS nepefayv ToBapanoTpebuTento, B TEYEHNE YCTAHOBIEHHOIO Ha TOBap Cpoka Cy6bl un
B TEUYEHWE AECATU NIET CO AHA Nepeaayn ToBapa NoTpebuTento B Clyyae HeYCTaHOBIEHUS
Cpoka cnyx6bl. Ecnv ykazaHHoe TpeboBaHMe He YAOBETBOPEHO B TeYEHWE ABaALATY AHEN
CO [HS ero npeabsBieHns NoTpedbuTeneM unm obHapy>XeHHbIN UM HeOCTaTOK TOBapa
SIBNSIETCS HEYCTPaHMMbIM, NOTPeGUTENb MO CBOEMY BbIOOPY BrpaBe NpeabsBUTb
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M3roToBUTENIO (YMOMHOMOYEHHONM OpraHM3aumMm UM yrnosHOMOYEHHOMY UHAMBUAYaNbHOMY
npeanpyHUMaTeNnto, MMMNOpPTEPY) MHbIE NPeayCMOTPEHHbIE MYHKTOM 3 cTaTbu 18 HacTosLwero
3akoHa TpeboBaHuWsi MM BO3BPaTUTb TOBAp M3roTOBUTENIO (YNOIHOMOYEHHOW OpraHM3aLmm
WM YNONHOMOYEHHOMY MHAMBUAYANIbHOMY NPeAnpUHUMATENIO, UMNopTepy) 1 noTpebosaTb
BO3BpaTa ynja1ayeHHON AEHEXHON CyMMbl.
(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
Crtatba 20. YcTpaHeHMe He4OCTaTKOB TOBapa nsrotoeurtesniemM (NpoaaBLoM, YNOJTHOMOYEHHOMN
opraHusaumein Unm ynosHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpUHMMaTenieM, MMNOPTEPOM)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
1. Ecnm cpok ycTpaHeHns HeaoCcTaTKOB TOBapa He onpeaesnieH B MMCbMEHHOM dopMe
COrnaweHneM CTOPOH, 3TN HEAOCTATKM AO/MKHbI BblTb YCTPaHEHbI N3rOTOBUTENEM
(NpoaaBLOM, YNOTHOMOYEHHOW OpraHM3aumnen unm ynoaHOMOYEHHbIM MHANBUAYANbHbIM
npeanpvH1UMaTeneM, UMMNOPTEPOM) HE3AMEASIMTENbHO, TO €CTb B MUHMMAlTbHbIN CPOK,
06bEKTMBHO HEOOXOAMMBIV AN UX YCTPAHEHMS C YYETOM O6bIMHO NMPUMEHSIEMOrO Crocoba.
Cpok yCTpaHeHUs1 HeJoCTaTKOB TOBapa, OnpeaensieMbi B MMCbMEHHOW (hopMe CoralleHneM
CTOPOH, HE MOXET MPEBbILLATh COPOK MNSATb AHEN.
B cnyyae, ecnu BO BpeMs yCTpaHEHUSI HEAOCTATKOB TOBapa CTaHET OYEBMAHBIM, YTO OHU He
6yayT ycTpaHeHbl B ONpeaesieHHbIN cornalleHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/I04YUTb
cornalleHve 0 HOBOM CpPOKe YCTpaHeHNst HeAoCTaTKOB ToBapa. [Mpun 3TOM OTCyTCTBUE
HeobxoAMMbIX ANl YCTpaHEHMs1 HEAOCTATKOB TOBapa 3anacHbIX YacTen (aetanen,
mMaTepuanos), 060pyaoBaHns My NogobHble NPUYMHBI HE ABNSIOTCA OCHOBAHUEM ANst
3aK/OYEHUS COrMaLLEHMS] O TaKOM HOBOM CPOKE U He 0CBODOXAAIOT OT OTBETCTBEHHOCTM 3a
HapyLueHWe CpoKa, onpeaeNeHHOro cornaleHMeM CTOPOH NepBOHaYasnbHoO.
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)
2. B oTHOWeEHUN TOBApOB ANMTENBLHOMO MOJIb30BaHWS U3roToBUTENb, Npoaasew Mbo
YNOSIHOMOYEHHAs OpraHM3aumnst UK YNoSHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTENb
06s13aHbl Npy NpeabsiBNEHUN NOTpebUTENeM yka3aHHOro TpeboBaHWsl B TPEXAHEBHbIN CPOK
6e3B03Me34HO NpeaoCcTaBUTb NOTPEbUTENIO Ha NepUoA PEMOHTA TOBap A/IMTENbHOMO
Nonb30BaHUsi, 06nafatoLWwmit STUMM >Xe€ OCHOBHbIMU MOTPEBUTENBCKUMIN CBOMCTBaMM,
obecrneynB AOCTaBKY 3a CBOM CYET. [lepeyeHb TOBapOB AJIMTENbHOMO MOIb30BaHMS, Ha
KOTOpble yka3aHHOe TpeboBaHMe He pacrnpoCTPaHSeTCs, YCTaHaBnmMBaeTcs [paBUTeNbLCTBOM
Poccuinckon depepaumn.
(B pen. ®epepanbHbiX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot
25.10.2007 N 234-93)
3. B cnyyae ycTpaHeHusl HeAOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro NpoAsieBaeTcs Ha
nepuoa, B TEYEHNE KOTOPOro ToBap HE MCMO/b30BaCs. YKasaHHbIN Nepuoa NCUUCISIETCS CO
[AHA obpalleHns notpebutens ¢ TpebosaHneM 06 ycTpaHeHUM HeLOCTaTKOB TOBapa Ao
[HS BblA@4M ero no OKOHYaHMM PEMOHTA.
Mpu Bbigaye ToBapa U3roToBuTeNb (NpoAaBeL, YNOAHOMOYEHHAs OpraHn3aums unm
YMOHOMOYEHHbIN NHAMBUAYANbHbIA NpeAnpUHUMaTeNb, MMNopTep) 06513aH NpPeaoCTaBUTb B
nMCbMeHHOW opmMe noTpebuTtento nHdbopMaumio 0 aaTe obpalueHns noTpebutens ¢
TpeboBaHueM 06 yCcTpaHeHMn 0bHapy>XeHHbIX MM HeOoCTaTKOB ToBapa, O AaTe nepeaayu
ToBapa noTpebuTenemM Ans ycTpaHeHWs HeAOCTaTKOB TOBapa, O AaTe yCTpaHeHNs
HeA0CTaTKOB TOBapa C UX onucaHmeM, 06 MCMoNb30BaHHbIX 3anacHbIX YacTsax (aeTansix,
MaTepuanax) u o JaTte Bblaaum ToBapa NnoTpedbuTento No OKOHYaHUK YCTPaHEHUS HELOCTATKOB
TOBapa.
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)
4. MNpw yCTpaHEeHMN HeJoCTaTKOB TOBapa NoCpPeACTBOM 3aMeHbl KOMMEKTYIOWEro nsaenms
WM COCTaBHOM YaCTV OCHOBHOIO M3AENNSI, Ha KOTOpPblE YCTaHOB/EHbI FapaHTUIHbIE CPOKK, Ha
HOBbIE KOMMJIEKTYIOLLee U3aenme Win COCTaBHYH YacTb OCHOBHOIO M3Aenunsl yCTaHaBIMBaeTCs
rapaHTUMHBIA CPOK TOW XKe NPOAO/HKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMJIEKTYoLee
n3aenue Um CoCTaBHYH YacTb OCHOBHOMO M3AeNNs, eCii MHOEe He NpeayCMOTPEeHO
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A0roBopomMm, un I'apaHTMl\;leIﬁ CPOK UCUUCIISIETCA CO AHSA BblAaun NoTpebutento 3Toro Tosapa no
OKOHYaHUN pEMOHTaA.

(B pea. ®epgepanbHOro 3akoHa ot 17.12.99 N 212-93)
CraTtbs 21. 3aMeHa ToBapa HeHagexallero kayecrTea

1. B cnyyae obHapyxeHusi notpebuTteneM HegoCTaTKOB TOBapa M NpeabsiBieHns TpeboBaHus
0 €ro 3ameHe npogaseL, (M3roToBUTENb, YNONHOMOYEHHAs OpraHn3aums um
YNOMHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMaTENb, MMNOPTEP) 06513aH 3aMEHUTb TaKoM
TOBap B TEYEHWNE CEMU AHEW CO AHA NPEAbABNEHNS yKa3aHHOro TpeboBaHUS NOTpedbuTeneM, a
npu HeO6XO0AMMOCTM AOMNONHUTENBHON NPOBEPKN KayecTBa Takoro ToBapa npoaaBLOM
(w3roToBMTENEM, YNOMHOMOYEHHON OpraHM3auUmen Unm ynonHOMOYEHHbIM MHAMBMAYANbHbBIM
npeanpvHUMaTeneM, UMMNOPTEPOM) - B TEYEHUE ABAALATU AHEN CO AHS NpeabsiBeHus
yKa3aHHoro TpebosaHus.

Ecnv y npoaaBsua (M3roToBUTENSI, YNOAHOMOYEHHOW OpraHn3aumum Uamn yrosHOMOYEHHOIO
WHAMBWAYANbHOMO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsiBiieHns TpeboBaHus
OTCYTCTBYET HEO6XOANMBIN ANSt 3aMEHbI TOBap, 3aMeHa A0/HKHa 6bITb NPOBEAEHA B TEYEHUE
MecsLa CO AHS NpeabsiBAeHNs Takoro TpeboBaHus.

B paioHax KpaliHero CeBepa v NpupaBHEHHbIX K HUIM MECTHOCTSX TpeboBaHWe noTpebuTens
0 3aMeHe ToBapa NOANEXMUT YAOBETBOPEHMIO MO €ro 3asiB/IeHNI0 B CPOK, HEOBXOANMBIN ANs
oYepeaHol AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3T paloHbl, B C/lyYae OTCYTCTBUS Y
npoaaBua (M3roToBUTENS, YNOHOMOYEHHOW OpraHM3auum Uan yrnosHOMOYEHHOro
WHANBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) HeobxoaMMoro Ans 3aMeHbl ToBapa Ha
[eHb NpeabsaBeHNs yKa3aHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTcs 6onee ceMn aHeit, no TpeboBaHWIo NoTpeduTens
npoaaseL (M3rotoBuUTENb IMB0 YNOTHOMOYEHHAsH OpraHmM3aUms UK YNoaHOMOYEHHbIN
MHAMBMAYANbHBIN NPeanpuHUMaTESb) B TEYEHWNE TPEX AHEN CO AHS

npeabssneHns TpeboBaHMs 0 3aMeHe ToBapa 06s3aH 6e3B03Me3aHO

npefoCcTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOSIb30BAHUE Ha Nepuoj 3aMeHbl ToBap
AJIMTENbHOro Nob30BaHMs, 061aAatoLwMin 3TUMM dXe OCHOBHbLIMU NOTPEBUTENBCKUMM
cBomncTBaMu, obecneums ero JOCTaBKy 3a CBOW CYET. 3TO NPaBWJIO HE PAcNpOCTPaHSAETCS Ha
TOBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbh 20
HacToslLwero 3aKkoHa.

(B pea. ®epepanbHbiX 3akOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTsa A0MKeH 6bITb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha
TOBap, He 6bIBLIMI B yNoTpebneHuu.

Mpu 3aMeHe ToBapa rapaHTUMHBIA CPOK UCUMCNISIETCS 3aHOBO CO AHS nepeaayu

ToBapa NoTpedbuTento.
Cratbs 22. Cpoku yAOBNETBOPEHUA OTAENbHbIX Tpe6oBaHUM NoTpebuTens

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
TpeboBaHuns noTpedbuTens 0 COpasMepHOM YMeEHbLUEHUW MOKYMHOW LieHbl TOBapa,
BO3MELLEHNM pacXo0B Ha MUCrpaBrieHne HeaoCTaTKOB ToBapa NoTpebuteneM unm TpeTbum
NMLIOM, BO3BpAaTe YrayeHHOM 3a TOBap AEHEXHOM CYyMMbI, @ Takxke TpeboBaHUe 0
BO3MeLLEeHNN YObITKOB, MPUYMHEHHbIX NOTPEbUTENIO BCNeACTBME NPOAAXM TOBapa
HeHaaeXxallero KayecTsa Mbo NpeaocTaBNeHNs HeHaanexallen nHcdhopmaummn o ToBape,
noanexar yYAOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM, YIOTHOMOYEHHOW OpraHu3aumei
WN YNONHOMOYEHHBIMUHAMBMAYaNbHBIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeYeHue
LECSTVN AHEW CO AHA NpeabsBIEHNS COOTBETCTBYHOLErO TpeboBaHusl.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
Crtatbsa 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBuTesNs, ynonHOMO4YeHHOW OpraHM3auum unm
YNONTHOMOYEHHOro UHAMBUAYaNIbHOro NpeAnpUMHMMaTens, UMnopTepa) 3a NPOCPOUKY
BbINOJIHEHUA TpeboBaHUI NoTpebuTens

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a HapylweHne npegycMoTpeHHbIX cTaTbsMu 20, 21 1 22 HacToswero 3akoHa CpoKOoB, a
TaKXXe 3a HEBbINOSIHEHME (3a4ePXKKY BbINO/IHeHMs1) TpeboBaHMs noTpebutens o
npeaocTaBAeHMM €My Ha Nepuog peMoHTa (3aMeHbl) aHaIorMYyHOro ToBapa NpoAaBeL]
(3roToBUTEND, YNOTHOMOYEHHAS OpraHM3aums UM YNOMHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpvHUMaTenb, UMNOpTep), AONYCTUBLUMI TakKMe HapyLUeHWs, yniaunBaeT noTpebutento
3a KaXkabl AeHb MPOCPOYKMN HEYCTOMKY (MEH0) B pa3Mepe OAHOMO NPOLIEHTa LieHbl ToBapa.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
LleHa ToBapa onpeaensieTcs, UCXoas U3 ero LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B
KOTOpOM TpeboBaHme nNoTpedbuTens Ao/MKHO 6b1f10 6bITh YAOBIETBOPEHO NPOAABLIOM
(u3roToBUTENEM, YNOMHOMOYEHHON OpraHU3aUmeln UK YroSIHOMOYEHHbIM UHAMBUAYANIbHbBIM
npeanpuHMMaTenem, MMNOpPTEPOM), B AeHb AOOPOBOILHOIO YAOBIETBOPEHNS TAKOrO
TpeboBaHMsa UNKN B AeHb BbIHECEHUS CyaebHOro pellenus, ecnu TpeboBaHne A06pPOBOSILHO
YOOBNETBOPEHO He 6bIso.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
2. B cnyyae HeBbINoNHeHUst TpeboBaHMIM NOTpebuTens B CPOKKM, NPeayCMOTPEHHbIE
ctatbsiMm 20 - 22 HacToswero 3akoHa, noTpebuTtens Brnpase No CBOeMy BblibOpy NpeabsBUTb
NHble TpeboBaHMs, YCTAHOBIEHHbIE CTaTher 18 HacToswero 3akoHa.
Cratba 23.1. MNocneAcTBUsA HapylleHUA NPoAaBLIOM CpoKa nepeAayv npeaBapuTesibHO
onrlayeHHOro ToBapa noTpeduTento
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)
1. loroBop Kynnu-npoaaxu, npeaycMaTpuBatoLLmnii 06893aHHOCTb NoTpebuTens
npeasapuTenbHO ONaTUTb TOBap, AO/MKEH coAepXaTb YCI0BME O CPOKE nepeaayun ToBapa
notpeburtento.

2. B cnyyae, ecnv npoaasel, NOyYMBLUNIA CyMMY NPeABapUTENbHON onaThl B
onpeaeneHHoOM AOroBOPOM KYMM-NpoAaxun pasMepe, HeMCnonHWa 0653aHHOCTb Mo nepegaye
TOBapa NOTpebUTENIO B YCTAHOBMIEHHBIA TakUM AOrOBOPOM CPOK, MOTpebuTeNb Mo CBOEMY
Bbl6opy Brpase notpebosatb:

nepeAayy onsa4yeHHOro ToBapa B YCTAHOBJIEHHBIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTtbl TOBapa, HE NEPENAHHOI0O NpoAaBLIOM.

Mpun 3TOM NOTpebutens Bnpase NOTPeb0BaTh TakXKe MOHOro BO3MeLLEHUS YObITKOB,
MPUYMHEHHBIX €MY BCNIEACTBUE HApPYLLUEHUS YCTaHOB/IEHHOrO OrOBOPOM KYMN-NPOAAXM
CpoKa nepefayn npeaBapuTeNibHO OnJlaYeHHoro Tosapa.

3. B cnlyyae HapyLueHUsi yCTaHOB/IEHHOrO JOrOBOPOM KyM/M-NpoAaXky Cpoka nepeaayn
npeaBapuTESIbHO OMNSIaYeHHOro ToBapa NoTpebuTentonpoaaBeL yniaymBaeT eMy 3a KaXAabii
[EeHb MPOCPOYKM HEYCTOMKY (NeHW) B pa3Mepe MoSIOBMHbI NPOLIEHTA CyMMbl NpeABapUTENbHOWM
onnaTbl ToBapa.

HeycTolika (NeHn) B3bICKMBAETCA CO [HS, KOrAa Nno AOroBopy Kynau-npoaaxu nepeaada
TOBapa noTpebutento AomkHa 6bina 6biTb OCYLIECTBNEH], [0 AHSA Nepeaayn ToBapa
noTpebuTento Unn Ao AHS YAOBNETBOPEHUSI TpeboBaHMS NOTPEBUTENS O BO3BPATE eMy
npeaBapUTENIbHO YMIaYeHHON UM CyMMbl.

CyMMa B3bICKaHHOM NoTpebuteneM HeycTorku (NMeHn) He MOXKET NpeBbILLAaTb CyMMy
npeaBapuTesbHON onnaThbl ToBapa.

4. TpeboBaHWs NOTPebuUTeNs 0 BO3BpaTe yrIa4yeHHOM 3a TOBap CYMMbI U O MOJTHOM
BO3MeLLEHUM YObITKOB MOAEXaT YAOBETBOPEHMIONPOAABLIOM B TEYEHNE AECATU AHEN CO HS
NnpeabsiBfIeHNs: COOTBETCTBYIOLLErO TPe6oBaHuS.

5. TpeboBaHusi NOTPEOUTENS], YCTAHOBNIEHHbIE NMYHKTOM 2 HAcTOSILLEN CTaTbK, HE NoANexXaT
YOOBNETBOPEHMIO, €C/TM NPOAABELL AOKAXET, UTO HapYLLEHME CPOKOB Nepeaayn noTpebutento
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npeaBapuTesIbHO OMIaYeHHOro ToBapa NpPoM30LLIIO BCIEACTBUE HEMPEOAONMMON CUITbl UK MO
BMHe noTpebuTtens.
CtaTtbs 24. PacuyeTbl C noTpebuTenem B cny4yae npMoopeTeHMA UM ToBapa HeHaanexaliero
KayecTBa
1. Mpwv 3aMeHe ToBapa HeHaANEXalLEero Ka4ecTBa Ha TOBap 3TOM e Mapku (3TUX Xe Moaenu
n (Mnn) apTrKyna) nepepacyeT LeHbl ToBapa He NPOM3BOAUTCS.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. Mpwv 3aMeHe ToBapa HEHaA/IeXaLlero Ka4ecTBa Ha TakoW e ToBap ApYror Mapku
(Mopenu, apTukyna) B ciyvae, ecnv LieHa ToBapa, NoA/exallero 3aMeHe, HUXKe LeHbl
TOBapa, NPeAoCTaBIeHHOMO B3aMeH, NoTpebuTenb A0/MKEH AONIATUTb pasHULy B LieHaX; B
CNy4yae, ecnv LeHa ToBapa, NoA/iexallero 3aMeHe, Bbllle LieHbl ToBapa, NpeaoCcTaBNeHHoro
B3aMeH, pasHuMLa B LieHax BbinsiauneBaeTcs notpebutento. LieHa ToBapa, noanexaiiero
3aMeHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnim TpebosaHue noTpebuTens He
yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMEHSIEMOro ToBapa 1 LieHa nepesaBaeMoro B3aMeH
TOBapa OnNpeaenstoTcs Ha MOMEHT BblHECEHUS! CYAOM pPELLEeHNs O 3aMeHe ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. B cnyyae npeabssneHuns notpeburteneM TpeboBaHUs 0 COpa3MepHOM YMeHbLLIEHNM
MOKYMHOMN LieHbl TOBapa B pacyeT NPUHMMAETCS LieHa ToBapa Ha MOMEHT MpeabsiBNEHNS
notpebutenem TpeboBaHus 06 yueHke unun, ecnm oHO A0BPOBOSILHO HE YAOBIETBOPEHO, Ha
MOMEHT BbIHECEHUS Cy[IOM PELLEHMSI O COPA3MEPHOM YMEHBLLEHWMW MOKYMHOM LIEHBI.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Mpw BO3BpaTe TOBapa HEHaANEeXallero Kayectsa notpebutens Brnpase TpebosaTb
BO3MELLEHUS Pa3HULbl MEX/Y LIEHON TOBapa, YCTaHOB/IEHHOW AOrOBOPOM, U LIEHOM
COOTBETCTBYIOLLEro ToBapa Ha MOMeHT A06pOBO/ILHOMO YAOBAETBOPEHMS Takoro TpeboBaHms
nnu, ecnu TpeboBaHne A0H6POBOSIEHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHWS CYA0M
peLleHus.

(B pea. ®epepanbHblX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaa/1eXxallero kadecrtsa, Mpo4aHHOro B KpeauT,
noTpebuTento BO3BpaLLAETCs yriayeHHas 3a ToBap AeHEeXHas CyMMa B pa3mepe
noralleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro TOBapa KpeauTa, a TakkKe BO3MELLAEeTCs niaTa 3a
npeaocTaBneHne KpeanTa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
Cratba 25. [lpaBo noTpebuTtensi Ha o6MeH ToBapa HaAnexallero kayecTsa

1. MoTpebuTenb BnpaBe 06MeHsITb HENPOAOBOLCTBEHHbIV TOBap HaA/eXallero kayecTsa Ha
aHasornyHbIV ToBap y NpoAasLa, Y KOTOPOro 3TOT ToBap Obln NPUOBPETEH, eC/IN YKa3aHHbIM
TOBap He noaoLen no dopme, rabaputaM, GacoHy, pacLBeTKe, pa3Mepy Uv KOMMIEKTaLuu.

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

MoTpebuTens nMeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOMO TOBapa Haaexallero
KauecTBa B TeUYeHVe YeTblpHaALaT AHEN, He CUMTas AHS €ro noKyrku.

O6MeH HenpoaoBONbCTBEHHOMO TOBapa Haj/eXallero Kayecrsa NpoBOANTCS, eCnu
YKa3aHHbI ToBap He 6bin B ynoTpebneHnn, CoXxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue
CBOWCTBA, NOM6bI, habpryHble APbIKK, @ TAKKE MMEETCSl TOBAPHBbIA YeK UM KacCoBbIM Yek
nnbo MHON NOATBEPXKAAOLLMIA ONNATY YKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBUE Y
noTpebuTens TOBapHOro Yeka WMan KacCcoBoro Yeka nMbo MHOro noATBepXKAatoLero onnaTty
TOBapa AOKYMEHTA He JINLIAET €ro BO3MOXHOCTM CCbINIAaTbCS Ha CBUAETENBbCKUE MOKa3aHUs.
(B pea. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-03)

[lepeyeHb TOBapOB, He Noanexalwyx 06MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOSILLEN
cTaTbe, yTBEpXxAaeTca MpaBuTenbLCcTBOM Poccuiickon Geaepaumm.

2. B cnyyae, ecnv aHanorMyHblii ToBap OTCYTCTBYET B NMPOAAXKe Ha AeHb 0bpalleHus
noTpebuTens K npoaasLy, NOTpebuTeNb BrpaBe 0TKa3aTbCs OT UCMOMIHEHNS AOFOBOpA Kymnu-
npoaaxu n notpeboBaTb BO3BPaTa YNa4YeHHON 3a YKasaHHbIM ToBap AEHEXHOW CyMMbI.
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TpeboBaHue NOTpebuTeNs 0 BO3BpaTe YriayeHHOM 3a yKa3aHHbI TOBap AEHEXHON CyMMbI
MOANEXMT YAOBNETBOPEHNIO B TEUEHME TPEX AHEW CO AHS BO3BpaTa yKa3aHHOro ToBapa.
Mo cornawennto NoTpebuTens ¢ NpoaaBLOM 0OMeH ToBapa MOXET ObiTb NPeayCMOTPEH Npw
NOCTYNAeHNM aHATIOMMYHOro ToBapa B npoaaxy. Mpoaasel 06s13aH He3aMeaAUTENbHO
COOBLLMTbL NOTPEOUTENIO O MNOCTYM/IEHMM aHANIOTMYHOrO TOBapa B NMPOAaXy.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
Ctatbsa 26. - YTpaTtuna cuny.

CraTtbs 26. - YTpatuna cuny.

(B pen. ®epgepanbHOro 3akoHa ot 25.10.2007 N 234-03)
CraTtbs 26.1. AUCTaHLUMOHHbIA CNOCOO NpoAaXu ToBapa

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
1. loroBop pO3HWYHOM KyMNIn-NpoaaXKu MOXET 6biTb 3aK/Il04YEH Ha OCHOBAHUM O3HAKOMJIEHNS
noTpebutens ¢ npeanoXeHHbIM NPOAABLIOM ONMcaHMEM TOBapa NOCPEACTBOM KaTasnoros,
npocnekToB, 6ykneTos, (POTOCHUMKOB, CPEACTB CBS3W (TENEBU3NOHHOM, NMOYTOBOW,
paaMoCBA3M U APYIrKX) UM MHBIMU UCKTOYAOWMMM BO3MOXXHOCTb HEMOCPEACTBEHHOMO
03HaKOMJeHMs NoTpeduTens ¢ ToBapom NMb6o 06pa3LOoM ToBapa Npu 3akHYEHUN TaKoro
aorosopa (AUCTaHUMOHHBIM crnocob npofaXkv ToBapa) crnocobamu.
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)
2. MNpoaaBuoOM A0 3aK/YeHns AoroBopa Ao/mkHa 6bITb NpegocTaBneHa noTpebutento
nHbopMaumst 06 OCHOBHbIX MOTPEBUTENBCKUX CBOWCTBaxX ToBapa, 06 agpece (MecTe
HaxoXaeHus1) NpoAasLa, O MecTe U3roToBeHNs TOBapa, O MNOIHOM (MPMEHHOM
HanMeHoBaHWM (HauMeHoBaHUW) Npoaasua (M3roToBuTeNs), O LeHe 1 06
yCnoBusax NpuobpeTeHns ToBapa, O ero A4oCTaBke, CpoKe CyX6bbl, CpoKe roaHOCTM 1
rapaHTUMHOM CPOKe, O MOpsiAKE OnnaThl TOBapa, @ TakXXe O CPOKE, B TEYEHME KOTOPOro
LEeNCTBYET NPeasioXXEHNE 0 3aK/0YEHUM AOroBOpa.
3. MoTpebuTento B MOMEHT OCTaBKM TOBapa A0/HKHA BbiTb B MUCbMEHHOW (hopmMe
npeaocTaBneHa nHdopMaumsa 0 ToBape, NpeaycMoTpeHHascTaTber 10 HacToswero 3akoHa, a
TaKXXe NpeayCMOTPEHHAs NMYHKTOM 4 HaCTOsILLEN CTaTbi MHDOPMaLMs O Nopsake U Cpokax
BO3BpaTa ToBapa.
4. NoTpebuTenb BnpasBe OTKa3aTbCs OT ToBapa B /toboe BpeMsi 40 ero nepegayu, a nocne
nepefayv ToBapa - B TEYEHME CEMMU OHEN.

B cnyyae, ecnm uHdopMaums o nopsiake 1 Cpokax BO3BpaTa TOBApa HAA/IEXALLEro KayecTsa
He 6bla NpeaocTaBsieHa B NMCbMEHHON (hopMe B MOMEHT AOCTaBKW TOBapa, NoTpebuTesb
BrpaBe 0TKa3aTbCs OT TOBapa B TEYEHME TPEX MECSILIEB C MOMEHTA Nepeaayun ToBapa.
Bo3BpaT TOBapa Haa/iexallero Ka4yecTBa BO3MOXEH B C/ly4ae, eC/I COXPaHEHbI €ro TOBapHbIM
BUA, NOTPEBUTENBCKME CBOMCTBA, @ TakXKe [OKYMEHT, NOATBEPXAatoWwmMii hakT 1 ycnosus
MOKYMNKM yKa3aHHOro ToBapa. OTCyTCTBME Y NOTpebuTenst AOKYMeHTa, NOATBEPXXAAIOLLErO
(baKT 1 ycnoBms NoKymnku ToBapa, He IMLWAET ero BO3MOXHOCTW CCbINaTbCA Ha Apyrue
[oKa3aTenbCTBa NpuobpeTeHnst ToBapa y AaHHOro NpoaasLa.

MoTpebuTtenb He BnpaBe 0TKa3aTbCs OT TOBAapa HaA/1eXallero KayecTsa,

MMeloLLEro MHAMBUAYabHO-0OMNpeaeneHHble CBOWCTBA, €C/IM YKa3aHHbI TOBAp MOXET ObITb
MCNONb30BaH UCK/IYMTENBHO NPUOBPETalOLWLMM ero noTpebuTtenem.

Mpu oTkase NoTpebuTens oT ToBapa NPoAABELl A0/HKEH BO3BPATUTL EMY AEHEXHYIO CYMMY,
ynnayeHHyto noTpebutenem rno AoroBopy, 3a UCKIIOYEHMEM PAacXoA0B NpoAaBLa Ha AOCTaBKy
OT NOTpebuTensi BO3BPALLEHHOrO TOBapa, He NO34Hee YeM Yepes AecTb AHEN Co AHS
npeabsiBlieHns NoTpebuTenemM CoOOTBETCTBYIOLLEro Tpe6oBaHuS.

5. MNocneacTems NpoAakn ToBapa HeHaaneXxalero Kayectsa AMCTAHLUNOHHbBIM crnocobom
npoaaXuy ToBapa yCTaHOB/IEHbI MONOXEHUAMU, NPeEAYCMOTPEHHbLIMU CTAaTbAMU 18-

24 HacTosLLEero 3akoHa.
CraTtbs 26.2. lpaBuna npogaxmu otaesibHbIX BUAOB TOBApOB

(B pea. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-03)
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MpaBuna NpoaaXwu oTAeNbHbIX BUAOB TOBAPOB YCTaHABIMBAOTCA [PaBUTENLCTBOM
Poccuitckon denepaumn.

naea lll. 3awmTa NnpaB noTpebuTenen Npu BbINONIHEHUU paboT (okaszaHuu ycnyr)CtaTba 27.
Cpoku BbINOSIHEHUSA paboT (OKa3aHUsA ycnyr)
1. icnonHuTenb 06s3aH oCyLLECTBUTL BbINOIHEHNE paboTbl (OKa3aHWe yCiyrn) B CPOK,
YCTQHOBJIEHHbIV NPaBWUIaMK1 BbIMOMHEHWS OTAENbHbIX BUAOB PaboT (OKa3aHUS OTAENbHbIX
BMIOB YCNYr) WX AOrOBOPOM O BbIMNOMHEHMM paboT (okasaHuu ycnyr). B norosope o
BbINO/IHEHWM PaboT (OKka3aHMK YCyr) MOXKeT NpeayCMaTpmMBaThCS CPOK BbINOMHEHMS paboTbl
(OKa3aHus ycnyrun), ecnm yKkasaHHbIMU NpaBuIaMn OH He NpeayCMOTPEH, @ TakKe CPoK
MEHbLUEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMWU MpaBUIaMu.
2. Cpok BbIMonHeHust paboTbl (OKa3aHWsa yCnyrn) MOXET onpeaensitbca AaTon (nepuoaom), K
KOTOPOW ZI0/TXHO 6bITb 3aKOHYEHO BbINOMHEHME paboThl (OKa3aHue yciyri) unm (1) aaToun
(nepvooM), K KOTOPOI UCMONTHUTENb AOMMKEH NPUCTYMNUTL K BbIMNOSIHEHUIO paboThl (OKa3aHuo

ycnyrn).

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. B cnyyae, ecnv BbinosiHeHMe paboThl (OKa3aHue yCyrm) OCyLEeCTBSIETCS MO YacTaM
(mocTaBKa NepUoAMYECKON NevaTu, TEXHUYEeCKoe 06CNyXXMBaHNE) B TEUYEHWE CPOKa AENCTBUS
[JOroBopa 0O BbIMOSIHEHWMM paboT (OKa3aHWM YCIyr), AO/MKHbI MpeayCcMaTpmBaTbCS
COOTBETCTBYIOLME CPOKM (MEepMoabl) BbINOIHEHMS TakmX paboT (oKasaHus yciyr).

Mo cornalleHunio CTOPOH B A40roBope MoryT 6biTb NpeayCMOTPEHbl TakXKe CPOKU 3aBepLUEeHNS
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKK).

(B pen. ®epgepanbHoOro 3akoHa ot 17.12.99 N 212-93)
CrtaTbs 28. MocneacTBus HapyLeHUA UCMIONTHUTENEM CPOKOB BbINOMTHEHUA paboT (oKka3aHusA
ycnyr)
1. ECnn ucnonHuTeNb HapyLwmn CPOKW BbINONHEHMS paboTbl (OKa3aHWs yCiyrn) - CPOKK
Hayana u (UKn) OKOHYaHWS BbINONHEHUS paboTbl (Oka3aHWs yCnyr) u (Mn) NPOMEXYTOYHbIE
CPOKM BbINOJSIHEHUS! paboThl (OKa3aHUsl yCIyrn) Uian BO BPEMS BbIMOSHEHNS paboTbl
(oKazaHus ycnyrun) cTano 04eBMAHbIM, YTO OHa He ByaeT BbINONIHEHa B CPOK, NOTpebuTtenb no
CBOeMy BblbOpy Brnpase:
(B pen. ®epepanbHbiX 3akOHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-03)
Ha3HauMTb UCMOSTHUTENO HOBbIN CPOK;

(B pea. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

NOpYyYnTb BbINOMHEHWE paboTbl (OKa3aHue yciyr) TPETbUM IMUAM 3@ PasyMHYHO LieHy Uam
BbINOMHWTL €e CBOMMM CUflaMKn 1 NoTpeboBaTb OT UCMOMHUTENS BO3MELLEHNS MOHECEHHbIX
pacxofos;

noTpeboBaTb YMeHbLUEHWS LieHbl 3a BbiNOMHeHWE paboTbl (OKa3aHue ycnyrm);
0TKa3aTbCs OT UCMONTHEHWUS A0roBOPa O BbINOHEHUM paboThbl (OKa3aHUK YCyri).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens Bnpase NoTpeboBaTh TakXKe MNOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX eMY
B CBSI3M C HapyLUEHWEM CPOKOB BbIMOMHEHMS paboTbl (OKa3aHus ycnyri). YObITKu
BO3MELLAIOTCSA B CPOKM, YCTAHOB/IEHHbIE A/151 YAOBNETBOPEHNS COOTBETCTBYHOLWMX TpeboBaHMi
notpeéutens.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3zHaueHHble noTpebuTenem HOBbIE CPOKM BbIMOHEHNS paboTbl (OKa3aHMsl yCnyru)
YKa3bIBaloTCS B JOrOBOPE O BbIMOIHEHNM paboTbl (OKa3aHWUK yCiyri).

(B pea. ®egepanbHOro 3akoHa o1 17.12.99 N 212-03)
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B cnyyae npocpoykn HOBbIX CPOKOB NOTpebuTeNb Brpase NpeabsBUTb UCMOTHUTENO NHbIE
TpeboBaHWsl, YyCTaHOB/IEHHbIE NYHKTOM 1HaCTOSLEN CTaTbu.

3. LleHa BbInosHeHHOM paboTbl (OKa3aHHOM ycyru), Bo3BpallaeMast MoTpebuTeno npu
OTKa3e OT MCMOJIHEHWUS I0OrOBOpPaA O BbINO/IHEHUM PaboTbl (OKa3aHWW yCnyru), a Takke
yunTbiBaeMasi Mpy YMEHbLLEHUN LIEHbI BbIMOMHEHHOM paboThbl (OKa3aHHOM ycnyru),
onpeaensieTcsl B COOTBETCTBMM C NMyHKTaMu 3, 4 1 5 cTaTbi 24 HacTosiwero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. Mpw oTKa3e OT UCMOJSIHEHNS AOrOBOpPa O BbINOMHEHUM paboThbl (OKa3aHUK yCyrn)
NCNoNHUTENb He BnpaBe TpeboBaTb BO3MeLLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B npoLecce
BbINOJSIHEHNS paboThl (OKa3aHMsa YCNyru), a TakxKe nniaThl 3@ BbINOSIHEHHYIO paboTy
(OKa3zaHHYo YCnyry), 3a UCKIIOYEHNEM CryYasi, €C/iM NoTpebuTenb NPUHS BbIMNOSIHEHHYIO
paboTy (OKa3aHHYo YCiyry).

(B pen. ®epepanbHblX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

Ab3au - NckntoueH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

5. B cnyyae HapyLleHns yCTaHOB/IEHHbIX CPOKOB BbINOSIHEHNS paboTbl (OKa3aHUs ycnyru) unm
Ha3HaY€eHHbIX NOTPEBMTENEM Ha OCHOBaHWUMIYHKTA 1 HACTOSILLEN CTaTby HOBbIX CPOKOB
MCNOSHUTENDb YNlayMBaeT NOTPEOUTENIO 3a KaXabli AeHb (4ac, ecnv CPoK OnpeaesneH B
Yyacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe TPeX MPOLEHTOB LiEHbI BbINOMHEHNS paboThl
(okazaHus ycnyrun), a ecnm LeHa BbinonHeHns paboTbl (OKa3aHus yciyru) 4oroBopom o
BbIMOSMIHEHNM PaboT (OKa3aHWUM YCIyr) He onpeaeneHa - obLien LeHbl 3aKkasa. [JoroBOpoM O
BbIMNOSIHEHMM paboT (OKa3aHWM YCIyr) Mexay noTpebuTenemM n UCNONHUTENEM MOXET ObITb
yCTaHOBJIEH 60ee BbICOKUIA pa3Mep HEYCTONKM (MeHM).

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

HeycTolka (neHs) 3a HapyLUeHNe CPOKOB Hayana BbINOSHEHNS paboThl (OKa3aHus yciyru), ee
3Tana B3bICKMBAETCS 3a KaXkabl AeHb (Yac, eciv CPOK OnpeaesieH B Yacax) NpOCpOYKM
BMNJIOTb A0 Hayana BbiNO/HeHWs paboTbl (OKazaHWsa ycnyru), ee atana unm npeabsiBneHus
noTpebuTenem TpeboBaHUii, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLIEN CTaTbW.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYAHMS BbINOMHEHUS paboTbl (OKa3aHus
ycnyru), ee aTana B3bICKMBAETCA 3a KaXablM AeHb (4ac, ecnv CpoK onpeaerneH B vacax)
MPOCPOYKN BMNIOTb A0 OKOHYAHWUS BbIMNOMHEHUS paboTbl (OKa3aHus yCnyru), ee stana unm
npeabsBneHns noTpebuTenem TpeboBaHWii, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTbM.
(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

CyMMa B3blCKaHHOWN NOTpebuTeneM HeyCcTonkn (NeHn) He MOXKET MpeBbILLaTb LEHY
OTAENbHOro BMAA BbINOHEHUS paboTbl (OKkasaHust yCnyrun) unm obLyto LeHy 3akasa, ecniu
LieHa BbINOSIHEHWUS OTAENbHOro BUAa paboTbl (OKa3aHWs ycnyr) He onpeaeneHa AOroBOpPOM O
BbINO/IHEHWUM PaboTbl (OKA3aHWUK YCyri).

Pasmep HeycTolku (NeHN) onpeaensieTcsi, UCX0As U3 LieHbl BbINOMHEHNS paboThl (OKa3aHust
yCnyru), a eCnv ykasaHHas LieHa He ornpeenieHa, ucxoas 3 obLeit LeHbl 3aKkasa,
CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens Ao/mKHO 6b110 BbiTb
YAOBIETBOPEHO MCMOMHUTENEM B AeHb A06POBO/IbHOrO YAOBNETBOPEHUS Takoro TpebosBaHns
WnKn B AieHb BblHECEHUS CyaebHOoro peleHuns, ecnn TpebosaHme notpebutens 4o06poBoIbHO
YOOBNETBOPEHO He 6bIno.

6. TpeboBaHWa NOTpedUTENS, YCTaHOB/EHHbIE NMYHKTOM 1 HacTosILLEN CTaTbM, He noanexat
YAOBNETBOPEHNIO, €CNIN UCNONHUTENb AOKAXKET, YTO HapyLUEHME CPOKOB BbIMOSHEHNS PaboThbl
(oKkazaHusa ycnyru) Npov3oLLIo BCIEACTBME HEMPEOAOMMON CUIbl UK MO BUHE NoTpebuTens.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)
Cratbs 29. [lpaBa noTpe6uTensa npu o6HapyXeHMN HeJoCTaTKOB BbINMONIHEHHOM PaboThl
(okaszaHHOW ycnyru)
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1. MoTpebuTtens nNpy 0BHapPY>XEHUM HEAOCTATKOB BbIMO/IHEHHOW PaboTbl (OKa3aHHOW ycnyru)
BrpaBe Mo CBOeMy BbI6opy NoTpe6oBaTh:

6e3B03Me3HOr0 YCTPAHEHUS! HELOCTATKOB BbINO/HEHHON paboThl (OKa3aHHOM yCyru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LIEHbI BbINOSHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME34HOM0 M3roTOB/EHMSI APYrOM BELM 13 OAHOPOAHOIO MaTepuana Takoro Xe
KauyecTBa MM NOBTOPHOIO BbINO/IHEHUS paboThbl. Mpu 3ToM nNoTpebutens 06s3aH BO3BPATUTb
paHee nepeaaHHyo eMy UCTIONHUTENEM Bellb;

BO3MELLIEHNSI MOHECEHHbIX MM PACcXOAO0B MO YCTPAHEHUIO HEIOCTATKOB BbINOMHEHHOMN paboThi
(OKazaHHOW yCnyru) CBOMMU CUNIAMU UMW TPETBUMU NTULIAMA.

YpoBneTBopeHne TpeboBaHuii NoTpebuTens o 6e3B03ME3JHOM YCTPAaHEHUM HEAOCTATKOB, 06
M3rOTOBJ/IEHUM APYrOi BELLM UK O MOBTOPHOM BbIMOSIHEHWUM PaboThl (OKa3aHUK YCIyru) He
0CBOGOXAAET UCMOMHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLUEHWe CpoKa
OKOHYaHUWS BbINOAHEHUS paboTbl (OKa3aHMs yciyri).

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

MoTpebuTens BnpaBe 0TKa3aTbCs OT UCMOTHEHNS AOrOBOPA O BbIMNOSHEHUW PaboTbI
(okazaHum ycnyru) u noTpeboBaTb NOMHOMO BO3MELLEHMSI YObITKOB, €C/IN B YCTAHOBEHHbIN
yKa3aHHbIM JOrOBOPOM CPOK HEOCTATKW BbINOSHEHHON paboTbl (OKa3aHHOM YCiyru) He
YCTpaHeHbl ncnonHuTeneMm. Notpebutens Takxke BnpasBe pacToOprHyTb AOrOBOP O BbIMNOMHEHUU
paboTbl (OKa3aHWUK ycnyru), eciv MM 0bHapy»XeHbl CyLLLECTBEHHbIE HEAOCTATKM BbINOSIHEHHOW
paboTbl (OKa3aHHOM yCyrn) UIN UHbE CyLLECTBEHHbIE OTCTYMIEHNS OT YC/IOBMI AOroOBOpa.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens Bnpase NoTpeboBaTh TakXXe MNOMHOrO BO3MELLEHUS YObITKOB, NMPUUMHEHHBIX EMY
B CBSI3W C HEAOCTAaTKaMM BbIMOSIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCS B
CPOKM, YCTAHOBNIEHHbIE ANSt YAOBNETBOPEHUSI COOTBETCTBYHOLMX TPeboBaHMI noTpeduTens.
2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOWM YC1yri), Bo3Bpallaemas NoTpedbuTento npu
OTKa3e OT MCMNOSIHEHUST AOrOBOPa O BbIMOHEHMM PaboTbl (OKa3aHWM YCITyrn), @ Takxke
yuYnTbIBaEMast NpU YMEHbLUEHWN LieHbl BbINOHEHHON paboThl (OKa3aHHOW ycnyru),
onpeaenseTcs B COOTBETCTBMM C MyHKTaMu 3, 4 1 5 cTaTbl 24 HacTosiLwero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSA3aHHbIE C HEAOCTATKaMM BbINO/IHEHHON paboThbl (OKa3aHHOW YCyru),
MOryT 6bITb NPeabsBAEHbI MPY NMPUHATUN BbIMNOJTHEHHOM PaboTbl (OKa3aHHOW YCyr) Unn B
XoAe BbINOsHeHUs1 paboTbl (OKazaHus yciyrm) nmbo, eciv HEBO3MOXHO OBHapyXuTb
HefOCTaTKW NPU NPUHSATUM BbINOHEHHON paboThbl (OKa3aHHOM YCyrun), B TEYEHNE CPOKOB,
YCTaHOBMEHHbIX HACTOSLLMM MYHKTOM.

MoTpebuTens Bnpase NpeabsBNsTL TPeOOBaHNS, CBA3aHHbIE C HEAOCTATKAMM BbINOHEHHON
paboTbl (OKa3aHHOM YCIyri), eCin OHM 0bHapyXXeHbl B TEYEHWE rapaHTUMHOrO CPoKa, a Npu
€ro OTCYTCTBMM B Pa3yMHbI CPOK, B Mpeaenax AByX NIET CO AHA NPUHSTUS BbINOTHEHHOM
paboTbl (OKa3aHHOWM YC/yri) UK MSITU NIET B OTHOLLEHWW HEAOCTAaTKOB B CTPOEHWUMN Y MHOM
HeABVXXMMOM UMYLLECTBE.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. icnonHutenb OTBeYaeT 3a HeaoCTaTkn paboTbl (YCnyrun), Ha KOTOPYIO He YCTAHOBIEH
rapaHTUMHBIA CPOK, eC/in NOTpebuTenb AOKAXKET, YTO OHU BO3HMKIM A0 €€ MPUHSATUS UM UMK
Mo NPUYMHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoLweHUN paboTbl (YCnyru), Ha KOTOPYH YCTAHOBNEH rapaHTUMHBIA CPOK, UCMOMHUTENb
OTBEYAET 3a ee HeAOCTaTKMN, eC/IN He JOKAXKET, YTO OHU BO3HMKIIM NOCTE NPUHSATUS paboTbl
(ycnyrun) notpebutenem BCNeACTBME HAPYLLEHWUS MM MPaBWU UCMOMb30BaHWS pe3ynbTaTa
paboTbl (ycnyrv), AENCTBUMA TPETbUX L, UM HENPEOAOSIMMOM CUJbI.
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(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

5. B cnyyvasix, korga npeaycMOTPEHHbIV AOrOBOPOM FapaHTUIMHBIA CPOK COCTaBIISIET MEHee
AByx net (NaTn NeT Ha HEABUXMMOE MMYLLECTBO) U HeAOCTaTKU paboThl (ycnyri)
0bHapy»XeHbl NOTPEBUTENEM MO UCTEYEHUM FrAPAHTUINHOIO CPOKa, HO B Npeaenax AByX neT
(NSTV NeT Ha HeABMXXMMOE MMYLLECTBO), NoTpebuTenb Brnpase NpeabsBuTb TpeboBaHus,
NpeayCMOTPEHHbBIE MYHKTOM 1 HACTOSsILLEN CTaTbW, €C/IN JOKAXKET, YTO Takne HeoCTaTKu
BO3HWK/IN A0 NMPUHATUS UM pe3ynbTaTa paboTbl (YCnyrn) uam no NpuyMHaM, BO3HUKLIMM A0
3TOro MOMeHTa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

6. B cniyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB paboThl (Ycnyru) notpeburtens

BrpaBe npeabsiBUTb UCNONTHUTEN0 TpeboBaHme 0 6€3B03MEe34HOM YCTPaHEHNM HEAOCTATKOB,
€CNIM JOKaXeT, YTO HeAOCTaTKM BO3HMKAN A0 MNPUHATUS UM pe3ynbTaTa paboTbl (yciyrm) unm
Mo NPUYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. 3T0 TpeboBaHne MOXeET 6biTb NpeabsBEHO,
€C/IN TaKne HepocTaTku obHapy>XeHbl Mo UCTeYeHUn AByX NeT (NATU NeT B OTHOLIEHWM
HeABVXXMMOro MMYLLIECTBA) CO AHS NMPUHATUSA pe3ynbTaTa paboTsl (ycnyrun), HO B npeaenax
YCTaHOBNIEHHOr0 Ha pe3ynbTaTt paboTbl (Ycnyru) cpoka Cnyxbbl Win B Te4eHne AecsTv NeT Co
[OHS NPUHATKS pe3ynbTaTa paboTbl (ycryrn) noTpebuTtenemM, ecnm Cpok Criyxbbl He
ycTaHoBneH. Ecnn aaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEUEHME ABAALATU AHEN CO AHS
€ro npeabsaBeHnsi NOTPebUTENEM MM OBHAPYXKEHHBIA HEAOCTATOK ABMSIETCS HEYCTPAHWUMbIM,
noTpebutens No ceBoeMy BbIbopy Bnpase TpeboBaTb:

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWNS LieHbl 3@ BbINOSIHEHHYO paboTy (OKasaHHyio ycnyry);

BO3MeLLEeHMSI MOHECEHHbIX UM PAcXOAO0B MO YCTPaHEHUIO HEOCTATKOB BbIMOSIHEHHON paboThl
(oKkasaHHOW yCryru) CBOMMM CUMaMK UM TPETLUMK NULLAMM;

OTKa3a OT MCMOJSIHEHMSI A0rOBOPa O BbIMNOIHEHMM paboThbl (OKa3aHWUK yCnyrn) n BO3MELLEHUS
yObITKOB.

(B pen. ®epgepanbHbiX 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)
Crtatba 30. Cpoku ycTpaHeHUs1 HeAOCTaTKOB BbIMOSIHEHHON PaboThl (OKa3aHHOW ycnyru)

HepoctaTtkm paboTbl (ycnyr) AOMmKHbI ObITb YCTPAHEHbI UCMONIHUTENEM B Pa3yMHbI CPOK,
Ha3Ha4eHHbI NnoTpebutenem.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)
Ab63au - UckntoueH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ha3HauyeHHbIi NOTpebuTenemM Cpok YCTpaHEHUSI HEAOCTAaTKOB TOBApa YKa3blBaeTCs B
[0roBope M1 B MHOM MOAMNUCLIBAEMOM CTOPOHaMM AOKYMeHTE Nnbo B 3as8BNEHUN,
HanpaBneHHOM NOoTpebuTenemM UCNOHUTENIO.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLLeHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YCTPAHEHUSI HEAOCTATKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOWM yCNyrn) UCMNOMHUTENb YNAYMBaET NOTpedUTENIO 3a
KaXXabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0), pa3Mep M NOpSAOK MCUUCIIEHNS KOTOPOWA
onpeaensoTcs B COOTBETCTBUN C MTYHKTOM 5 CcTaTbM 28 HACTOSALWErO 3aKoHa.

B cnyyae HapyLlueHns yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabsBuUTb UCMOMHUTENIO
nHble TpeboBaHWs, NpeayCMOTPEHHbIe NyHKTaMKU 11 4 cTaTby 29 HacTosAWwero 3akoHa.

(B pea. ®egepanbHOro 3akoHa o1 17.12.99 N 212-03)
Ctatbs 31. Cpoku yooBneTBopeHUst oTaenbHbIX Tpe6oBaHUN noTpebuTens

1. TpeboBaHusi noTpebuTtenst 06 yMeHbLUEHUN LieHbl 3@ BbINOMHEHHYIO paboTy (OKa3aHHYo
yCnyry), 0 BO3MELLEHUM PacxohoB MO YCTPaHEHUIO HEAOCTATKOB BbIMOIHEHHOW paboTbl
(OKazaHHOWM YCyrm) CBOMMU CUIAMK UM TPETBUMU IMLIAMK, @ TaKXKe O BO3BpaTe Yria4yeHHo
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3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSI3N C
OTKa30M OT UCMOSIHEHNS AOrOBOpPa, NpeayCMOTPEHHble NyHKTOM 1 cTaThn 28 1

nyHkTamu 1 n 4 ctatbu 29 HacTosiLLero 3aKoHa, noanexarT YAOBIETBOPEHNIO B
[AECSTUAHEBHBIN CPOK CO AHSA NPeAbsBIEHNS COOTBETCTBYHOLLENO TPebOBaHMSI.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebuTens o 6€3803Me3AHOM M3rOTOBMIEHMM APYroi BELLM U3 OAHOPOAHOMO
MaTepuvana Takoro e KayecTtsa 1avM 0 NOBTOPHOM BbIMOMHEHMM paboTbl (OKa3aHuu yCiyrn)
noanexar YAOBETBOPEHNIO B CPOK, YCTAHOBNIEHHbIN A7 CPOYHOMO BbINOMHEHUS paboThbl
(okazaHus ycnyru), a B Cilydae, eCiiv 3TOT CPOK HE YCTAHOBJEH, B CPOK, NMPEAYCMOTPEHHbIN
JIOrOBOPOM O BbIMOIHEHUWN paboTbl (OKa3aHUM YCnyrun), KOTOpbIn Bbin HeHaanexalle
NCMOJTHEH.

3. 3a HapyLeHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBNETBOPEHMSI OTAENBHbIX
TpeboBaHMIN NOTPEBUTENS UCMOSTHUTENb YNNAaYMBaET NOTPEOUTENIO 3a KaXabli AE€Hb
MPOCPOYKN HEYCTOMKY (NEHI0), pa3Mep 1 NOPSAOK UCUUCIIEHNS KOTOPOW OMNpeaensitoTca B
COOTBETCTBUM C MYHKTOM 5 CcTaTbu 28 HaCTOSALErO 3aKOHa.

B cnyyae HapylLeHUs CPOKOB, YKa3aHHbIX B NMyHKTaxX 1 M 2 HacTOSILLEN CTaTbW, NOTPEOBUTENb
BrpaBe NnpeabsiBUTb UCMOSTHUTENO NHble TPebOoBaHNS, NPeayCMOTPEHHbIENYHKTOM 1 CTaTbh

28 v nyHkTamMn 1 1 4 ctatbn 29 HacToawWweEro 3akoHa.
Ctatbs 32. MpaBo NnoTpebuTens Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbIMONIHEHUU paboT
(okasaHuu ycnyr)

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
MoTpebutens Bnpaee 0TKa3aTbCs OT UCMOMHEHUS AOrOBOpa O BbIMNOAHEHUM paboT (OKasaHuK
ycnyr) B ntoboe BpeMs Npu yCIoBMKU OMNIaThl UCMOMHUTENO (PaKTUYECKN NMOHECEHHbIX UM

PacxoA0B, CBA3aHHbIX C UCNOIHEHNEM 0653aTeNIbCTB MO AaHHOMY A0roBOpY.
Crtatba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKasaHue ycnyru)

1. Ha BbIinonHeHne paboTbl (Oka3aHue ycnyru), NpeaycMOTPEHHON JOrOBOPOM O BbINOSIHEHWN
paboTbl (OKa3aHUM YCryru), MOXKET BbiTb COCTaB/IEHa TBepAAs Uv NpUbInsuTesbHasi CMeTa.

CocTaBneHve Takou CMeTbI MO TPeGOBaHWUIO NOTPEOUTENSI MM UCMIONHUTENST 06s13aTESbHO.
2. UcnonHuTenb He BrnpaBe TpeboBaTh yBeNMYEHUsl TBEPAOM CMETHI, @ NOTpebuTens - ee
YMEHbLLEHNS, B TOM YNC/E B C/lydae, KOrAa B MOMEHT 3aK/Il04eHMs JOroBopa UCK/IoYanach
BO3MOXHOCTb NPeAyCMOTPETL NOJHLIN 06bEM MoANEXALUMX BbINOMHEHNIO paboT (OKa3aHuo
yCnyr) unm HeobxoamMMbIX ANs 3TOr0 pacxoaos.

WcnonHuutens uMeeT npaBo TpeboBaTb YBEMYEHNS TBEPAON CMETbI MPY CyLECTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuanos 1 060pyaoBaHNS, NPeaoCTaBASEMbIX UCTIONHUTENEM, a
TaKXXe OKa3blBaeMbIX €My TPETbMMW NTMLAMM YCIYT, KOTOPOE Henb3s 6bi10 NpeaycMoTpeTb
npu 3akoyeHnn agorosopa. MNpu oTkase NnoTpebuTens BbiNOAHUTL 3TO TpeboBaHWe
NCNONHWUTENb BripaBe pacTOpPrHyTb A0roBop B CyAebHOM nopsake.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. Ecnm Bo3HMKNa HEO6X0AMMOCTb BbINOMHEHMS AONOMHUTENbHbIX PaboT (OKkasaHus
[OMOJTHUTESNBbHBIX YCNYT) U MO 3TON NPUYMHE CyLeCTBEHHOMO MPEBbILEHUS] NPUBAN3UTENBHOW
CMeTbl, UCNONHUTENb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM noTpebutens. Ecnn
noTpebuTenb He Aan cornacue Ha npesbilleHVe NPUOIN3UTENBHON CMETbI, OH BrpaBe
0TKa3aTbCs OT UCMONHEHUS A0roBopa. B 3ToM cnyyae ncnonHuTenb MoXeT TpebosaTb OT
noTpebutens ynnatbl LeHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHYyH yCnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLIMA NOTPebUTens 0 He06X0AMMOCTY
MpEBbILLEHNS NPUGIN3NTENBHON CMETbI, 0693aH UCMOMHUTL A0rOBOP, COXPaHsis NPaBo Ha
onnaty paboTbl (ycnyru) B npeaenax npubnmanTenbHON CMETHI.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)
CrtaTbs 34. BoinonHeHne paboThbl U3 MaTepuana UCNosTHUTenNs

1. AcnonHuTenb 0693aH BbINOMHUTL PaboTy, OnpeaeneHHyo JOroBOPOM O BbIMOSHEHWM
paboTbl, U3 CBOEro MaTepuana U CBOMMU CPeACTBaMM, EC/IM MHOE HEe NPEAYCMOTPEHO
[IOrOBOPOM.
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(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

McnonHutenb, NpeaocTaByMBLIMIA MaTepyan Anst BbINOMHEHNS paboTbl, OTBEYAET 3a ero
HeHagnexallee Ka4ecTBo Mo npaswiaMm 06 OTBETCTBEHHOCTU NpOAaBLA 3a TOBapbl
HeHagnexallero KayecTsa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. MaTepvan McnonHUTeNs ornnadvMBaeTcs noTpebutenem npu 3aKIOYEHUN yKa3aHHOMo
[0roBoOpa NOSHOCTLIO MW B pa3Mepe, YKa3aHHOM B JOrOBOPE O BbINOMHEHWUN paboTbl C
yCI0BMEM OKOHYaTESIbHOro pacyeTa npu Mosly4YeHnn NoTpebutenem BbINOTHEHHOM
UCNoSHUTENEM paboTbl, EC/IN MHON NOPSIAOK PacYeToB 3a MaTepuan UCNOSTHUTENS He
npeaycMOTpeH COrnalleHneM CTOPOH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-93)

3. B cnyyasix, npeayCMOTpeHHbIX AOrOBOPOM O BbINOSIHEHMU paboTbl, MaTepuan MOXET 6biTb
npefocTaBneH UCnonHMTeNneM notTpebutento B kpeaut. Mocneayiollee n3mMeHeHne

LieHbl NPeoCTaB/IEHHOro B KPeanT MaTepuana UCMOMHUTENS He BReYeT 3a coboi
nepepacyerta.

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. MaTepvan nucnoaHuTens n HeobxoamMble Ans BbIMOMHEHWUS paboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI U NpoYee A0CTaBASIOTCA K MECTY BbIMOSHEHUS PaboT UCMONHUTENEM.
Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (C Bellbio) noTpeduTtens

1. Ecnun paboTta BbINOMHSAETCS NOMHOCTLIO MM YaCTUYHO M3 MaTepuana (C BeLblo)
noTpebutens, NCNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuana (Bewwm) 1
npaBuSIbHOE ero UCMOob30BaHMeE.

NcnonHuuTenb 06s3aH:

npeaynpeanTb NoTpebuTens o HENPUroAHOCTU UK HefobpPOKAYeCTBEHHOCTU NepeaaHHOro
notpebutenem matepuana (Bewm);

npeacTaBuTb OTYET 06 M3pacxoaoBaHMM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHon nnm yactmyHom yTpaThl (MoBpexaeHns) MaTepuana (Bewwm), NPUHATOrO OT
noTpebuTens, NCNoNHUTENb 06513aH B TPEXAHEBHLIN CPOK 3aMEHWUTbL €ro OAHOPOAHBLIM
MaTepuanoM (BeLLbiO) aHaNOrMYHOro KayecTBa U Mo XenaHuio NnoTpebuTens n3rotoBuTb
n3genve u3 ogHOPOAHOro Matepuana (Bewm) B pa3yMHbIN CPOK, a MpY OTCYTCTBUM
0AHOPOAHOro MaTepuana (Bewmn) aHanorMyHoro Kayectea - BO3IMECTUTb NoTpebuTento
[ABYKPATHYIO LieHy yTpayeHHOro (MoBpeXxaeHHOro) Matepunana (Bewwm), a Takke pacxoabl,
NMoHeceHHble noTpebuTenem.

2. LleHa yTpaueHHoro (noBpexaeHHOro) matepuana (BeLumn) onpeaensiercs, MCXoas 13 LeHb!
MaTepuana (Belum), CyLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTens
[AOMKHO 6b1710 6bITb YAOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBONBHOIO YAOBNETBOPEHUS
Takoro TpeboBaHns Unn B AeHb BbIHECEHUS CyAebHOro pelleHus, ecnu TpebosBaHne
noTpebutens 4o6poBONbLHO YAOBNETBOPEHO He 6bino.

LleHa maTepuana (Bewm), nepeaaBaeMoro UCMOMHUTENIO, ONpeaensieTcs B JOroBope o
BbINO/IHEHWUM PaboTbl UM B MHOM AOKYMeHTe (KBUTAHUMK, 3aKa3e), NOATBEPXKAAIOLEM ero
3aK/oYeHMe.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. WcnonHuTtenb ocBo60XAaeTCa OT OTBETCTBEHHOCTM 3@ MOJSHYIO UM YacTUYHYIO yTpaTy
(noBpexaeHune) matepunana (BeLLKM), MPUHATOro UM OT NOTPebuTens, ecnm NoTpebuTenb
npeaynpexaeH ucnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (Bewm), KoTopble MoryT
MoB/neYb 3a CO60M ero NosHY UK YacTUYHYIO yTpaTy (noBpexaeHue) NMbo ecnv ykasaHHble
CBOWMCTBa MaTepvana (Bewwm) He Mornm 6biTb 06HapyXXeHbl NpY HaaNeXallen NpuemMke
UCNOSIHUTENEM 3TOro MaTepmana (Bewm). HesHaHne ncnonHnTenem ocobbix CBOMCTB
MaTepuana (BeLm) He 0CBOBOXAAET ero OT OTBETCTBEHHOCTH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)
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Crtatbsa 36. 06593aHHOCTb UCNONHUTENA MH(hoOpMUPOBaTh NOTPedbUuTensa 06 ob6cTosATeENLCTBAX,
KOTOpble MOryT NOBMUSATb Ha KA4YeCTBO BbINMOJIHAEMON PaboThbl (OKa3biBaeMon ycnyru) unum
noBne4vb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK

(B pea. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)
NcnonHuTenb 06s3aH CBOeBpeEMEHHO MHAOPMUPOBaTL NOTPEOUTENS O TOM, UTO CObntoAEHNE
yKa3aHWi NoTpebuTens 1 MHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb
KauyecTBO BbINOSHAEMOW paboThl (OKa3bliBaeMow yCnyru) unm nosnedb 3a cobomn
HEBO3MOXXHOCTb €€ 3aBepLUEHNSI B CPOK.
(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)
Ecnm notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 060CHOBaHHOE MHGMOPMUPOBaHNE
WCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIA NN HeA0OPOKaYECTBEHHbIN
MaTepuan, He U3MEHWUT YKa3aHuWi 0 crocobe BbINoNHEHMS paboThl (OKa3aHus yciyr) nubo He
YCTPaHWUT UHbIX 0BCTOATENBCTB, KOTOPbIE MOTYT CHU3UTb KAYECTBO BbINOSHSIEMON paboThl
(oKkasblBaeMOW ycnyru), UCMONHUTESNb BrPaBe 0TKA3aTbCs OT UCMOSIHEHUS AOrOBOpa O
BbINOJIHEHWUM paboThl (OKa3aHuK ycnyru) 1 notpeboBaTh MNOMHOro BO3MELLEHNS YObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
Ctatbsa 37. NMopsnok u coopmbl onnaTbl BbINONIHEHHON PaboThbl (OKa3aHHOM yCIyru)

(B pea. ®enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3)
MoTpebuTens 06s13aH onnaTUTb OKa3aHHbIE eMy YCIyrM B MOPSIAKE U B CPOKK, KOTOpble
YCTaHOB/EHbI OrOBOPOM C UCMOTHUTENEM.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTtpebuTens 06s13aH onnaTUTb BbIMOSIHEHHYIO UCNONHUTENEM B NOSTHOM 0bbeMe paboTy
nocne ee npuHsaTns notpebutenem. C cornacust noTpebutens pabota MOXeT ObITb OnnayeHa
1M Npu 3aKNI0YEHUN JOrOBOPa B MOSIHOM pa3Mepe WK nyTeM BbiAayn aBaHCa.

(B pea. ®epepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbINO/IHEHHbIX paboT) NPON3BOANTCS NOCPEACTBOM HANMYHBIX UK
6e3HanMyHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuinckon deaepaumu.

(B pea. ®epepanbHOro 3akoHa ot 27.07.2006 N 140-03)

Mpu NCNONb30BaHUM HanMYHOM (GOPMbl pacyeToB onsaTa ToBapoB (paboT, ycnyr)
noTpebuTenem Npon3BoAUTCS B COOTBETCTBUM C YKa3aHWeM npoaasua (MCnonHuTens) nytem
BHECEHWSI HAaNIMYHBIX AEHEXHbIX CPEeACTB NpoAaBuy (MCNONHUTENO), IMB0 B KPeaUTHYIO
opraHu3aumto, TMbo NNATEXXHOMY areHTy, OCYLLECTBASIOWEMY AeSTENbHOCTb MO NpueMy
nnaTexen duandyeckmx nmu, TM6o 6aHKOBCKOMY MNATEXHOMY areHTy, (cybareHTy)
OCYLLECTB/SIOWEMY AeSATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax

1 6aHKOBCKOWN AeATEeNbHOCTM, €C/IM MHOE He YCTaHOBMEHO deaepanbHbiMM 3aKOHaMKU nnn
MHBIMM HOPMaTMBHBIMU NPaBOBbLIMK akTaMun Poccuickon ®eaepaunm. MNpu 3ToM
obsa3aTenscTBa NoTpebutens nepea NpoaasLOM (MCMONHUTENEM) No onaTte ToBapos (paboT,
YCNyr) CYNTAIOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHWSI HANIMYHBIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaasLy (MCNonHUTENo), b0 B
KpeauTHYIO opraHm3aumto, TMbo NNaTeXXHOMy areHTy, OCYLLECTBASOWEMY AeSTENbHOCTb N0
npuemy nnatexen Guanyeckmx nuu, MM60 6GaHKOBCKOMY MIATEXHOMY areHTy,
OCYLLECTB/ISIIOLWEMY AeSATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENNLCTBOM O 6aHKax v
H6aHKOBCKOW AeATEeNbHOCTU.

(B pea. ®epepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)
Cratbsa 38 - YTpaTtuna cuny.

Cratba 38 - YTpatuna cuny.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
CrtaTbs 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocneacTeus HapyLeHUs YCJ'IOBMﬁ A0roesopos 06 oKazaHWW OTAENbHbIX BUAOB ycnyr, ecnum
TaKne A0oroBopbl MO CBOEMY XapaKTEPY HE noanaaatroT noa [ENCTBME HaCcTosILLEN rnasbl,
onpeaenatTcd 3aKOHOM.
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CraTtbs 39.1. MpaBuna okasaH1A OTAENbHbIX BUAOB yCNyr, BbIMONMHEHUA OTAENbHbIX BUAOB
paboT noTpebuTenam

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
MpaBrna oKasaHWsa OTAENbHbIX BUAOB YCYT, BbIMOMHEHNS OTAENbHbIX BUAOB paboT

noTpebutensam yctaHasnmeatoTcs MpaBuTenscTBoM Poccuiickorn deaepaumn.
MmaBa IV. NlocygapcTBeHHas un obLlecTBeHHan 3awWwmTa npaB noTpeoutenenCrarba 40.
PenepanbHbIA rocyaapcTBEHHbLIA Hag30p B 06nacTu 3awmThl NpaB noTpedbutenen

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. ®enepanbHbI roCyapCTBEHHBIM HAA30p B 061acTyK 3almMThbl NpaB noTpebutenei
OCYLLECTBNSIETCS YMNOMHOMOYEHHbIM befepanbHbiM OpraHOM UCNOMHUTENLHON BRacTv (aanee
- OpraH rocyapCTBeHHOro HaZ30pa) B NOpsiAKe, YCTaHOBIEHHOM MpaBUTENLCTBOM
Poccuiickon ®denepaumm.

2. ®enepanbHblil roCyAapCTBEHHbIN HaA30p B 06/1acTU 3alMThI NpaB noTpeduTene
BK/TIOYaET B cebs:

1) opraH13aumio 1 npoBeaeHne NPOBEPOK COBNIOAEHNS N3rOTOBUTENAMU (UCMONHUTENSMM,
npoAaBLamMm, ynosIHOMOYEHHBIMU OpraHM3aumsMm UK YNOSHOMOYEHHBIMU UHAMBUAYANNbHBIMU
npeanpuHUMaTensiM1, UMNopTepamn) TpeboBaHMUii, YCTAHOBIEHHbIX MEXAYHAapPOAHbIMU
paorosopamu Poccuiickon ®efepaumm, HacToAWMM 3aKoHOM, Apyrumuy deaepanbHbIMK
3aKOHaMM M MHbIMWM HOPMATMBHbLIMK MPaBOBbLIMM akTaMu Poccuiickon Gegepauny,
PEryIMpyroLWMMM OTHOLLEHMSI B 06/1aCTK 3aWwmMTbl NpaB NnoTpebutenen (aanee - obsizaTenbHble
TpeboBaHus), NpeanucaHnit AOMKHOCTHBIX NIWL, OpraHa rocyAapCTBEHHOrO Haa30pa;

2) opraHu3aumio 1 NpoBeaeHVe NPoBEPOK COOTBETCTBUSA TOBApOB (paboT, ycnyr)
obsi3aTenbHbIM TpeboBaHMaM, obecrneunBatowmM 6e30MacHOCTL TOBapoB (paboT, ycnyr) ans
XXM3HW U 300POBbsl MOTPEOUTENEN, OKPYIXKAIOLLEN Cpeabl, NPeaynpexaeHue AencTBum,
BBOASLUMX NOTpebuTenel B 3abnyxaeHve, U NpeaoTBpalLeHme NpUYMHEHNs Bpeaa
MMYLLECTBY NOTpebUTENei, YCTaHOBIEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMW AOrOBOPaMM
Poccuiickon ®eaepaumnn, dpeaepanbHbIMK 3aKOHAMKU U UHBIMW HOPMATUBHBIMU NMPaBOBLIMU
akTamu Poccuiickon ®egepaunm;

3) npMMeHeHne B Nopsiake, YCTaHOBIEHHOM 3aKOHOAATENbLCTBOM Poccuiickoin deaepaunu,
Mep npeceyeHunst HapyLLeHNI 06s13aTeNbHbIXTPeboBaHMI, BblAayvy NpeanvcaHnin o
npeKkpaLleHn HapyLweHnii Npas noTpebuTenei, 0 NpekpaLleHMn HapyLweHnin 06a3aTenbHbIX
TpeboBaHui, 06 yCTpaHEHUM BbISIBIEHHbIX HapyLeHni oba3aTenbHbIX TpeboBaHUM,
npuBneYeHre K OTBETCTBEHHOCTU NNLL, COBEPLUMBLUMX TaKMUe HapyLUEHUS;

4) cuctemaTmyeckoe HabnoaeHne 3a ucnonHeHneM obsizaTenbHbIX TpeboBaHWUM, aHanu3 u
MPOrHO3MPOBaHME COCTOSIHMS UCMONTHEHMSI 06s13aTeNbHbIX TPEGOBAHWUI NMPU OCYLLECTBEHWM
nsrotosuTensmMm (MCNONHUTENSAMKU, NPoAaBLAMM, YNOTHOMOYEHHbLIMWU OpraHn3aunsMm
WINYMOTHOMOYEHHBIMU MHAMBMAYANbHBIMU NPeANpUHUMATENSMIU, UMMOPTEPAMK) CBOEN
LeaTenbHOCTH;

5) cratuctnyeckoe HabntoaeHne B obnact obecneveHns 3almTbl NpaB noTpebuTenen, yyet
M aHanuU3 cly4YaeB NPUYMHEHUS BPeaa XU3HM 1 340POBbIO NOTpebuTeneil, OKpyxatoLen
cpefe M UMyLLecTBy noTpebutenen, CBA3aHHOIO C NpMobpeTeHneM 1M UCNONb30BaHMEM
ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbIX ToBapos (paboT, ycnyr) nnbo ¢
NpeaocTaBNEHNEM NOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOJSTHOM, HEOCTOBEPHOMN M BBOASILLEN
B 3abnyxzaeHne nHdopMaumm o ToBapax (paboTax, ycnyrax);

(B pea. ®epepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHne aHanmsa u oueHkn ahdekTUBHOCTM heaepasibHOro
roCyAapCTBEHHOro Haz30pa B 061acTu 3awwmTbl NpaB notpebutenen;

7) eXerogHyto NOAroTOBKY HAa OCHOBAHUW pe3yNbTaToB AeSTENIbHOCTU, NPeayCMOTPEHHON
noanyHkTamu 1 - 6 HacTosAWero NyHKTa, roCyAapCTBEHHbIX A0KNaA0B O 3aluTe npas
notpebutenei B Poccuinckon ®eaepauny B nopsiake, yCTaHOBNEHHOM [paBUTENbCTBOM
Poccuiickoin denepaumu.
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3. K oTHOLWeEHMSAM, CBSA3aHHBIM C OCYLLEeCTBIEHWEM (eaepasnbHOro rocyAapCTBEHHOrO HaA30pa
B 06nacTu 3awmThl NpaB NoTpebuTenel,opraHsaumelt u NpoBeAeHNeEM NPOBEPOK
nsroToBuTenen (MCNoONHUTENEN, NPOAABLIOB, YNOJHOMOYEHHbIX OpraHU3aumnii Mn
YNOSTHOMOYEHHbIX MHAMBUAYaNbHbIX NPeAnpUHMMaTeNen, UMNOPTEPOB), MPUMEHSIIOTCS
nonoxxeHus ®eaepanbHOro 3aKoHa ot 26 Aekabps 2008 roga N 294-03 "O 3awmTe npas
IOPUANYECKMX UL U MHAMBUAYANbHbLIX NPeAnpUHMMaTENEeN Npyu OCyLLECTBIEHUN
rocyapCTBEHHOr0 KOHTPONS (Haa3opa) v MyHUUMMIANbHOro KOHTponsa".

4. JOMKHOCTHbIE NMLA OpraHa rocyAapCTBEHHOro HaZ30pa B NOpsiaKe, YCTaHOBIEHHOM
3aKoHOAaTeNbCTBOM Poccuiickon deaepaumm, UMEOT NpaBo:

1) 3anpawmBaTtb M Nosy4YaTb HA OCHOBaHWM MOTUBMPOBAHHbIX MUCbMEHHBIX 3anpoCoB OT
OpraHoB roCylapCTBEHHOW BIACTW, OPraHOB MECTHOr0 CaMoyrnpaB/ieHus], 0BLLECTBEHHbIX
opraHu3auui, narotosutenen (MCNoNHUTENEe, NPoAaBLIOB, YNOTHOMOYEHHbIX OpraHn3aLmnit
WK YNOJTHOMOYEHHBIX MHANBMAYAbHLIX NpeanpuHUMaTeNnei, UMNopTeEPOB) MHGOPMaLMIO U
[OKYMEHTbI MO BOMpPOCaM 3alUuTbl NpaB noTpebutenen;

2) becrnpensTCTBEHHO MO NpeabsBAEHUN CY>XXeOHOro ya0CTOBEPEHMS U KOMUK NMPUKa3a
(pacnopshxeHust) pykooauTens (3aMecTuTens pykoBoauTensl) opraHa rocyaapCTBEHHOro
HaA30pa O Ha3Ha4YeHMN NPOBEPKM MocCeLaTh TEPPUTOPUIO, 34aHMS1, MOMELLEHUS U
COOPY>XEHUS, UCMOSIb3yEMbIE U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM, YNOIHOMOYEHHOM
opraHusaumei unm ynonHOMOYEHHbIM MHANBUAYaNbHLIMIPEANPUHMMATENEM, UMMOPTEPOM)
MpW OCYLLIECTBIIEHUN CBOEW AEATENBHOCTU, B LIENISIX NPOBEAEHMS MEPONPUATUIA MO KOHTPOSIIO;
3) npoBoanTb OTH6OP NPo6 1 06pasLLOB TOBAPOB, NPeAHA3HAYEHHbIX Af1s peanm3aummn 1
peanusyeMblx NOTpedbuTeNsM, Ansi NPOBEAEHUS] X UCCNIEAOBAHWUIA, UCMbITAHWI;

4) BbldaBaTb M3roTOBUTENSIM (MCNOHUTENSM, NPOAABLIAM, YNOMHOMOYEHHbIM OpraHn3aUmaM
WK YNOJTHOMOYEHHBIM MHAMBUAYANbHLIM NPeAnpUHUMATENSIM, UMMOPTEPaM) NPeanncaHus o
NpeKkpaLleHN HapyLIEHWA NpaB NoTpebuTenei, 0 NPeKpaLleHUN HapyLUEHWI

06s13aTesbHbIX Tpe6OBaHUM, 06 YCTpaHEHUN BbISIBNIEHHbIX HAPYLUEHMI 0653aTENbHbIX
TpeboBaHWi, 0 NPOBEAEHWUIN MEPONPUSTUIA N0 0becneyeHnto NpeaoTBPALLEHNS Bpeaa XU3HHU,
3[10POBbI0 M UMYLLECTBY NMOTPEOUTENEN, OKPYXKAIOLLEN Cpese;

5) cocTaBnsATb NPOTOKOSbI 06 aAMUHUCTPATUBHLIX NPaBOHapyLIEeHUsX B 061acTh 3alWmTbl
npaB NoTpebuTtenen, paccMaTpuBaTh Aefla 06 YKasaHHbIX aAMUHUCTPATUBHbIX
NpaBoHaPYLIEHUSIX U MPUHUMATbL MEpPbI MO NPEA0TBPALLEHNIO TaKMX HApYLLEHWN;

6) HanpaBnsATb B YNO/HOMOYEHHbIE OpraHbl MaTepuarbl, CBsI3aHHbIE C HapyLUEHUSIMU
obs3aTeNbHbIX TpeboBaHUM, AN PELLEHNS BONPOCOB 0BO36Y>XAEHWUN YrONOBHbIX Aen Mo
Npu3HaKam NpecTynieHun;

7) obpalaTbCs B CyA C 3asiBIEHNSIMU B 3alWUMTY NpaB NnoTpebutenen, 3akOHHbIX MHTEPeCoB
HeonpeaeneHHoro Kpyra notpebutenen, a Takxe C 3asBIEHUSMU O NINKBMAALMN
n3rotoBuUTENS (MCNONHUTENS, NPoAaBLa, YNOHOMOYEHHOW OpraHu3auuM, uMnopTepa) nMbo o
npeKkpaLleHnn AeaTenbHOCTU MHAMBUAYANbHOMO NpeanpuHMMaTens (YnosHOMOYEHHOro
WHAMBMAYANbHOIO NpeanpuUHMMaTENst) 3a HEOAHOKpaTHOe (ABa U bonee pa3a B TeYeHue
OAHOro KaneHgapHoro roga) unm rpyboe (nosnekiuee CMepTb UK MaccoBble 3aboneBaHus,
OTpaB/ieHus NOAEN) HapyLweHWe nNpaB noTpebuTenen.

5. OpraH rocyaapCTBEHHOro Haf30pa MOXeT OblTb NpMBREYEH CyaA0M K y4acTuio B aene nmbo
BMpaBe BCTynaTb B A€/0 MO CBOEN MHULUMATMBE UM MO MHULMATUBE MWL, YYaCTBYIOLMX B
Aene, Ans fayv 3akyeHns no Aeny B Lensix 3alwuTbl npaB notpebutenen B nopsiake,
YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickoin degepaumu.

6. OpraH rocyaapCTBeHHOro Haa3opa Brpase AaBaTb Pa3bsCHEHUS NO BONPOCaM NpUMEHEHUs
3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbIX akTOB Poccuickon ®eaepaunm, perynmpyrowmx
OTHOLLEHMS B 06/1aCTV 3alWmTbl NpaB noTpebutenen.

7. FocyaapCTBEHHBIM HAA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHNAM 6e30MacHOCTH,
YCTaHOB/IEHHbIM TEXHUYECKMMM pernaMeHTaMu, OCyLLECTBASIETCS TakXKe YNOITHOMOYEHHbIMU
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(benepanbHbIMKM OpraHaMy UCMONHUTENBHOM BNAcTU B COOTBETCTBMU C 3aKOHOAATENILCTBOM
Poccuiickoin ®deaepaumnmn 0 TEXHUYECKOM PeryiMpoBaHun.

8. OpraH rocyaapCTBeHHOro Haa3opa COBMECTHO C YNOMIHOMOYEHHbIMK dheaepanbHbIMU
OpraHaMu UCMONHUTENbHON BNACTU, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbM,
OCYLLECTBNSIET (POPMUPOBAHME N BEAEHWNE OTKPLITOrO M 06LEeA0CTYNHOro rocyAapCTBEHHOro
MHMOPMaLMOHHOIO pecypca B 061acTi 3aWwmTbl NpaB NnoTpebutenen, kayecTsa u
6e3onacHocTn ToBapoB (paboT, ycnyr) B NopsiaKe, YCTaHOBMEHHOM [paBUTENbLCTBOM
Poccuiickon ®denepaumm.

(B pen. ®epgepanbHoro 3akoHa ot 25.06.2012 N 93-03)
CraTtbsa 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoaaBLa, YNOoJTHOMOYEHHOW
OopraHu3auum Unmu ynosiHoMo4eHHOro MHAUBUAYyanbLHOro npeanpuHUMarerns, MMnopTepa) no
npepocTaBieHUIO MH(OpPMaLMK opraHy rocygapcTBeHHOro Hagsopa

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
M3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHM3aumns unm
YNOMHOMOYEHHbIN MHAMBUAYANbHbIN NPeAnpUHUMaTENb, UMNOPTEP) MO TPeGOBAHUIO OpraHa
rocyAapCTBEHHOrO HaA30pa, ero A0/MKHOCTHBIX 1L, 06513aH NPeoCTaBUTb B YCTAHOBEHHbIV
MW CPOKIOCTOBEPHbIE CBEAEHNS, AOKYMEHTALIMIO, O6bSICHEHMS! B MUCbMEHHOM U (MNIK) YCTHOWM
dopme 1 NHy MHdOpMaUMIo, HeOBX0AMMYIO ANS OCYLLECTBIIEHUSI OPraHOM FoCyAapCTBEHHOIO
HaA30pa M ero A0/HKHOCTHBIMU NUL@AMIU MOSTHOMOYMIA, YCTAHOBNIEHHbIX 3aKOHOAATE/TbCTBOM

Poccuinckon depepauuu.
CrtaTtba 42 - YTpaTtuna cuny.

CraTba 42 - YTpaTtuna cuny.

(B pen. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Crtatbs 42.1. NloNHOMOU4MSA BbICLUMX UCMONTHUTENIbHbIX OPraHOB rOCyAapCTBEHHOW BNacTu
cy6bekToB Poccuickon ®egepaumm B 061acTv 3awmThbl NpaB notpeburtenen

(B pea. ®engepanbHOro 3akoHa ot 21.12.2004 N 171-03)
BbICLUMI UCNONHUTENBHBIV OpraH rocyAapCTBEHHOW BIACTU COOTBETCTBYHOLLEro cybbekTa
Poccuitckon denepaumnm ocyLeCTBASET MEPONPUATUS MO Peannsaumnmn, obecnedyeHuno n
3aluMTe nNpaB NoTpedbuTenen n B npeaenax CBoMX NnosHOMOYMI NPUHUMAET OnpeaeneHHble

MEpbl.
Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue NnpaB NnoTpebuTerier, yCTaHOBJIEHHbIX 3aKOHaMM
M UHbIMU HOPMaTUBHbLIMU NpaBoOBbIMU akTamu Poccurckon ®eagepaumm

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
3a HapyLueHue npaB noTpebuTeneil, yCTaHOBNEHHbIX 3aKOHAMU U MHbIMW HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuiickort ®eaepaumm, npoaasel (MCNOMHUTENb, U3rOTOBUTENb,
YNOJTHOMOYEHHAsi OpraHM3aLms UK YronHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHMMaTENb,
NUMMOPTEP) HECET aAMUHUCTPATMBHYHO, YIOIOBHYHO MW rPpaXKAaHCKO-NPaBOBYHO

OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®eaepaumm.
CtaTbs 44. OcyuwecTBneHMe 3aWuThbl NpaB NOoTpebuTenen opraHamm MecTHOro
camoynpaBneHus

(B pea. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-03)
B uensax 3awmTbl NpaB noTpebuTenen Ha TeppUTOPUM MyHULIMMNANBbHOrO 06pa3oBaHUS OpraHbl
MECTHOro caMoyrnpasfieHus BripaBse:
paccMaTpuBaTb Xanobbl NoTpebuTenein, KOHCYIbTUPOBaTbL MX MO BOMPOCaM 3alUMThbl NpaB
notpebutenen;

06pallLaThcs B Cyibl B 3alUMTY NpaB noTpeduteneit (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbISiBNEHWUM No xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexalero KayecTsa,
a TakXXe onacHbIX A4St XKMU3HM, 340POBbsl, MMYLLECTBA NOTPEOUTENEN N OKPYXKatOLLEN Cpeabl
He3aMeAnnTENbHO U3BeLLaTb 06 3TOM eaepanbHble OpraHbl MCMOMHUTENBHON BNacTH,
OCYLLECTBSIOWME KOHTPO/b 33 KAYeCcTBOM M 6e30MmacHOCTbI0 ToBapoB (paboT, ycnyr).

MpueM xanob noTpebuTenein MoXeT OCyLLECTBAATLCS Yepe3 MHOrO(YHKLMOHAIbHbIE LIEHTPbI
NpefoCTaBNeHNs rOCYAAPCTBEHHBIX Y MyHULMMANbHbBIX YCAYT.
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(B pea. ®epgepanbHoro 3akoHa o1 28.07.2012 N 133-03)
CraTtbs 45. paBa o6wecTBeHHbIX 06 beAUHEHNIN NOTpebuTenen (Mx accoumarmn, Coro3oB)

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
1. MpaxkaaHe BnpaBe 06beANHATLCS Ha A06POBONBHON OCHOBE B 06LLECTBEHHbIE
o06beanHeHus noTpebutenei (Mx accoumaLmm, Coo3bl), KOTOPbIE OCYLLECTBNSAIOT CBOKO
[EeATENbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06beaAMHeHUIA (MX accoumanmi,
COl030B) U 3aKoHOoAaTeNbCTBOM Poccuiickor deaepaumn.
2. ObulecTBeHHbIE 06bEAMHEHNSA NOTpebuTenen (Mx accoumaLum, coosbl) Ans
OCYLLECTB/IEHUSI CBOMX YCTaBHbIX LIEeNel BrpaBe:

y4yacTBOBaTb B pa3paboTke obsi3aTenbHbIX Tpe6OBaHMI K ToBapaM (paboTaMm, ycniyram), a
TaKXXe NMPOEKTOB 3aKOHOB U MHbIX HOPMATMBHBIX NPaBOBbIX akTOB Poccuiickoit deaepaunu,
PEryINpYIOLWMX OTHOLLEHMSI B 06/1aCTK 3alMThl NpaB noTpebutenen;

NpOBOANTb HE3ABMCUMYHO 3KCMEPTU3Y KayecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a
TaKXXe COOTBETCTBUS NOTPEOUTENBCKMX CBOUCTB TOBapoB (paboT, ycnyr) 3asBNeHHON
npoAasuamu (M3roTOBUTENSIMU, UCMIONHUTENSIMU) MHOPMALIMK O HUX;

OCYLLECTBISATb OBLLECTBEHHBIN KOHTPOMb 3a CObNtoaeHMeM NpaB NoTpeduTenei 1 HanpaensTb
B OpraH rocyAapCTBEHHOro HaA30pa W OpraHbl MECTHOrO CaMoynpasneHns NHgopMaumio o
(hbakTax HapyLLeHMi NpaB NOTpebuTenein Ans NpoBeaeHUst NPOBEPKM 3TUX (DAKTOB U
MPUHSTUA B C/Ty4ae UX NOATBEPXKAEHUS Mep MO NPeCeYEHMIo HapyLIeHMI NpaB noTpebutenen
B Npeaenax nosIHOMOYMIN YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHWUM SKCNEPTU3 MO
(hakTaM HapyLieHuii npaB NoTpebuTenel B CBA3W C obpalleHusiMu noTpebuteneit. Mpu
OCYLLECTBNIEHNMOBLLECTBEHHOIO KOHTPOSS OBLLECTBEHHBIE 06BEANHEHNS NOTPebuTENnen (Ux
accoumaumnm, Coto3bl) He Bnpaee TpeboBaTb OT M3roTOBUTENEN (MCNOMHUTENEN, NPOAABLIOB,
YNOSIHOMOYEHHbIX OPraH13aLUmMin UK YNONHOMOYEHHbIX UHAMBUAYaNbHBIX NpeanpuHUMaTenen,
MMMOPTEPOB) NpPeACTaBeHNe AOKYMEHTOB (BbIMO/IHEHWE AENCTBUIA), 0653aHHOCTb
npeacTasnenns (BbINOMHEHMS) KOTOPbIX N0 TpeboBaHUO NOTpebuTens He yCTaHOBEHa
3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpoCcTpaHsTh MHMOPMaLUMIO O NpaBax noTpebuTenein u 0 HeO6XoANMbIX AEUCTBUSX MO
3awmTe 3TUX NpaB, O pe3ynbTaTax CPaBHUTENBbHBIXMCCIEA0BAHUIA KayecTBa ToBapoB (pabor,
yCnyr), a Takxe UHyto nHdopMaumio, kotopas byaet cnocobcTBoBaTb peannsaumm npas u
3aKOHHbIX MHTepecoB noTpebutenen. MNybnmkyemble 06LeCTBEHHBIMM 06beANHEHNSIMM
noTpebuTenei (Mx accoumaLmsMmn, Co3aMn) pesynbTaTbl CPAaBHUTENbHbIX UCCIEA0BAHWIA
KayecTBa ToBapoB (paboT, ycnyr) He SIBNSIOTCA peKIaMou;

BHOCWTb B peiepanbHble OpraHbl MCMOMHUTENBLHON BNACTU, OpraHM3aumMmn NpeanoXeHus o
MPUHATAM Mep MO MOBbILEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NpMOCTaHOBEHMIO
NpoV3BOACTBA M peanu3aummn ToBapoB (BbIMNOHEHUS paboT, OkaszaHus YCnyr), No OT3bIBY C
BHYTPEHHero pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLMX NPeabsBAsSeMbIM K HUM U
YCTaHOBJIEHHbIM 3aKOHOAATENLCTBOM Poccuiickon deepaumm 0 TEXHUYECKOM perynMpoBaHnm
ob6s13aTenbHbIM TpeboBaHMAM;

BHOCWTb B OpraHbl MPoOKypaTypbl 1 eaepasnbHble OpraHbl UCMOMHUTENBHOW BacTy
MaTepuanbl O NPUBEYEHNUN K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOWMX NPON3BOACTBO U
peanu3aumnto ToBapoB (BbiNonHeHWe paboT, okasaHue ycnyr), He COOTBETCTBYHOLUMX
npeabsiBNsSeMbIM K HAM 06si3aTenbHbIM TpeboBaHUSM, a TakXKe HapyLlalowmx npasa
noTpebuTenen, yCTaHOBNEHHbIE 3aKOHAaMWN Y MHBIMW HOPMATUBHbLIMW NMPABOBLIMU aKTaMu
Poccuiickon ®epepaunn;

obpalLaTbCs B opraHbl NPOKypaTypbl C NPOCb6aMU NPUHECTU NPOTECTbI O NPU3HAHUK
HeAEeNCTBUTENbHBIMU aKTOB (peaepanbHbiX OPraHOB UCMOTHUTENBHOM BNAcTH, akTOB OpraHoOB
UCMNOJSIHUTENBbHOW BRacTu cybbekToB Poccuiickon deaepauum M akToB OpraHoOB MECTHOMO
CaMoynpaB/eHns, NPOTMBOPEYALLUMX 3aKOHAM M UHBIM PErynunpyoLWwmMM OTHOLIEHUS B 061acTu
3alWMTbl NpaB NoTpebuTenelt HopMaTBHLIM NPaBOBbLIM akTaM Poccuiickoin deanepaumu;
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06pallaThCs B CyAbl C 3a8BNEHMUSAMMN B 3aLUMTY NpaB NoTpeduTenei 1 3aKOHHbIX MHTEPECOB
OTAeNbHbIX NoTpebuTeneit (rpynnbl NoTpebuTeneil, HeonpeaeneHHoro Kpyra notpeéurenein).

Yy4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO HaA30pa B (hOPMMPOBAHUN OTKPbITLIX U
06Lea0CTYNHbIX roCyAapCTBEHHBIXMH(OPMALIMOHHBIX PECYpPCOB B 06/1aCTU 3aLUMThI NpaB
noTpebuTenen, kayectsa U 6€30MacHOCTK ToBapoB (paboT, ycnyr).

(B pen. ®egepanbHbiX 3akoHoB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)
CtaTbs 46. 3awmTa NnpaB U 3aKOHHLIX MHTEPECOB HeonpeaAerieHHOro Kpyra noTpedurenen

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
OpraH rocyaapCTBeHHOro Hag3opa, OpraHbl MECTHOMO CaMOynpaBieHus, 0bLLeCTBEHHbIe
06beanHeHns noTpebuteneit (Mx accoumaLmm, Coo3bl) BrpaBe NpPeabaBisaTb UCKU B CyAbl O
npeKkpaLleHn NPOTUBOMNPAaBHbIX AEUCTBUIA M3roToBUTENS (MCMONHUTENS, NPoAaBLa,
YNOMHOMOYEHHOW OpraHn3aUmMm Uamn ynosTHOMOYEHHOIO MHAMBUAYANbHOMO NpeanpUHUMATENS,
MMMOpTEPA) B OTHOLUEHWUWN HEONPEAENEHHOMO Kpyra notpebutenen.
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)
Mpn yaoBNeTBOPEHMM TaKoro UcKa CyA 06513bIBaeT NpaBOHapyLUMTeNs 4OBECTU B
YCTaHOBJIEHHBIV CyA0OM CPOK Yepe3 cpeacTBa MacCcoBOM MHGOPMaUMM UM UHBIM CocoboM Ao
CBeAeHUs noTpebuTenelt pelleHune cyaa.
BcTynumBlUEE B 3aKOHHYIO CUITY PELLEHME Cyaa O NPU3HaHWUM AEUCTBUIN U3roTOBUTENS
(ucnonHuTens, NpoaaBLa, YNOTHOMOYEHHOW OpraHU3aLun UK YriofIHOMOYEHHOTO
WHAMBMAYAbHOMO NpeanpuHMMaTens, MMNopTepa) NPOTUBOMPABHbIMU B OTHOLLEHWN
HeonpeaeneHHoro Kpyra notpebutenel obsizaTeNbHO ANs CyAa, PacCMaTPUBAIOLLErO UCK
noTpebutens o 3awmTe ero npas, BO3HWKLUMX BCII€ACTBME HACTYMN/IEHUS MPaXKaaHCKO-
MpaBOBbLIX MOCNEACTBUMA AENCTBUI M3roToBUTENST (MCNONHUTENS, NPOoAaBLa, YNOTHOMOYEHHON
opraHv3auum UM ynoHOMOYEHHOro UHANBUAYANbHOrO NpeanpuHMMaTens, UMnopTepa), B
YacTu BOMPOCOB, UMENM NI MECTO TaKMe AENCTBUS U COBEPLLEHbI /I OHWU U3rOTOBUTENEM
(ucnonHuTEneM, NPoAaBLIOM, YNOHOMOYEHHOW OpraHU3aumneid UM yrnoaHOMOYEHHbIM
WHAMBWAYANbHLIM NPeAnpUHNUMATENEM, UMMOPTEPOM).
OAHOBPEMEHHO C YAOBNETBOPEHMEM MCKA, NPEeAbSABAEHHOrO 06LEeCTBEHHbIM 06beANHEHNEM
notpebuTenei (Mx accoumaumen, Colo30M), OpraHaMn MECTHOrO CaMOYMpaB/EHNs B
MHTEepecax HeonpeaeneHHOro Kpyra noTpebuTeneit, cya NpUHUMAET PELIEHNE O BO3MELLEHWN
06LLEeCTBEHHOMY 06bEANHEHNIO NOTpebuTenen (Mx accoumaumm, Co3y), opraHaM MecTHOro
CaMOoynpaB/ieHns BCEX MOHECEHHBIX MO Aeny CyAebHbIX U3aepXKeK, a TakKe NUHbIX BO3HMKLLNX
[0 obpalleHnst B Cya 1 CBSA3aHHbIX C paCCMOTPEHNEM Aena HeobXoaMMbIX pacxodoB, B TOM
yncne pacxodoB Ha NpoBeAeHNE HE3ABUCMMOWM 3KCNEPTU3bl B CllyYae BbiSIBIEHUS B
pe3ynbTaTe NPOBEAEHMSI TAaKON 3KCNEPTU3bl HapyLLEHMS 06s3aTeNbHbIX TPeboBaHMIN K
ToBapaM (paboTtaM, ycnyram).

llpe3ngeHT
Poccwvickoui @egepavmm
b.E/IbLIMH

Mockga, [lom CoBeToB Poccun.

7 despansa 1992 roaa.
N 2300-I
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